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About GUAVA Newsletters

GUAVA Newsletters are created to serve several goals: (a) to
promote communication and collaboration among GUAVA
members and other professionals in the field of Vietnamese
language education; (b) to document and disseminate
research and innovative practices in Vietnamese language
education; and (3) to provide a social and intellectual space
for professional development among GUAVA members.

Submission Guidelines

The submission can include but is not limited to the following
topics or areas: General news; job announcements and career
opportunities; teaching resources and practical teaching ideas
and innovations; book and multimedia reviews; member
highlights and achievements; student success stories etc.

We welcome contributions from all members and
non-members. We look forward to receiving all news and
updates from you, your colleagues or students, and are happy
to work with you to create content for the newsletter.

Please send your ideas and suggestions to our editor,
Huy Phung at phunghuy@hawaii.edu & guavamerica@gmail.com.
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Summer greetings!

We are delighted to bring to you the Spring 2022 newsletter!
This is our second volume of the first academic year, we hope
that you will come to recognize our ‘old standby’ sections of
news and updates as well our featured articles in every
newsletter. In this volume, we are grateful to have three
seasoned teaching professionals share their experiences on
various aspects of teaching Vietnamese. C6 Nguyén Phuong
Chung looks at methods of teaching listening comprehension
especially at the elementary level; Thay Phan Van Giudng
examines practices in achieving best outcomes when
teaching Vietnamese as a (foreign) language in general; C6
Kimloan Hill reflects on the Vietnamese Heritage Language
Program at her institution, UC San Diego, and its place in the
larger context of teaching heritage languages in the field of
linguistics. We hope you will find them informative and
valuable.

We created this newsletter because we strongly believe in
having a space where everyone — all of us — can come
together to share insights and expertise as well as to
celebrate our achievements. As you browse through our
second volume, we hope you also notice the spectacular
photos of the rice terraces in Northern Vietnam. Beautiful,

Phong Nam Valley, Cao Bang, Viét Nam
Photo: Courtesy of Google Images via Google Slides

stunning and majestic as they are, they are
also much harder to build and cultivate. It
is our hope that someday the GUAVA
newsletter will flourish and all of us will
reap from the harvest of our labor. To that
end, we hope you’ll continue to join us, to
share and contribute, however big or small,
as your contributions are crucial to our
collective success!

On behalf of the GUAVA Executive Board,
I’m sending you sunny wishes and hope
that you’re on the way to your
well-deserved, relaxing and healthy
summer break!

Thuay Tranviet, PhD
GUAVA President
May 2022
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News & Updates

In-person SEALC workshop participants at NIU Campus
Photo: Courtesy of Hong Dinh

SEALC Reading Proficiency Assessment Workshop

Teachers of Vietnamese based in the US and in Vietnam
participated in the Proficiency-Based Reading Assessment
Workshop at Northern Illinois University organized by the
Southeast Asian Language Council (SEALC) in March 2022.
The workshop was offered for both virtual and in-person
participants. After the workshop, the participants worked in
small groups/pairs to create a test design and to develop a
reading test. The prototype tests and design were
cross-reviewed to promote collaboration among Vietnamese
teachers in a community of practice. The workshop is

Virtual Feedback Meeting among Teachers of Vietnamese

followed by a symposium in June to provide further feedback on May 19, 2023 /Photo: Courtesy of Huy Phung

on test design and training on rubric development.

The 2" Virtual Vietnamese Pedagogy Workshop

The 27 Virtual Vietnamese Pedagogy Workshop hosted by | N i
Chung Nguyen took place on May 12, 2022. This workshop is
funded by the Department of East Asian Languages and
Cultures, Columbia University (supported by NRC’s funds).
This year, the workshop centered around “Course Design and
Material Development for Specific Purposes and Heritage
Learners”. Talks given by lecturers of Vietnamese from three
different universities are listed below:
1. Advanced Vietnamese Course for Health Professions
Hanh Nguyen, Un iversity Of pennsylvam‘a Participants of the Virtual Vietna{nese Pedagogy Workshop
2. Using corpus in developing materials in teaching Photo: Courtesy of Chung Nguyen
Vietnamese language
An Nguyen Sakach, Arizona State University
3. Curriculum design for Mixed Advanced Vietnamese for
high-proficiency heritage and graduate students
Vinh Nguyen, Columbia University 02
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The Vietnamese Language Table (Spring 2022)

Ban Tron Tiéng Viét is an initiative by SEALC and GETSEA to
provide a virtual conversational space for all learners of
Vietnamese across institutions in North America.

In Spring 2022, the Vietnamese Language Table (Ban Tron
Tiéng Viét) offered two conversation groups for
Beginner/Intermediate and Advanced level facilitated by
Vietnamese lecturers from University of Michigan, Columbia
University, and Arizona State University.

Each session lasted 1 hour with 8 participants from different
institutions across the country (Columbia, UM, NIU, AZU, UC
Berkeley, UCLA, UPenn). The students' feedback is
encouraging and they also expresses the desire to continue
this activity in the future.

== Vietnamese Language

-\ Ta b l @ BAN TRON TIENG VIET

- N6i chuyén va tan giu

- Chia sé suy nghi va y kién
- Két ban bén phuwong

- Hoc vui - Vui hoc

Beginner/ Intermediate Advanced
2/18/2022 2/15/2022
4 -5pmEST — 8 - 9 pm EST
AN
3/11/2022 Gler PR 4 3/12/2022
4 -5 pm EST SRMENS fn f e 3-4pmEST
o (R)(3) u oy o
4/8/2022 4/9/2022
4 -5pm EST 3-4pmEST

Website: https://bit.ly/tiengviet2022

Email address:

o

o
vietlanguagetable@gmail.com Zoom link:

Visit our website to register

Ban Tron Tiéng Viét chao dén cc ban téi gip gé va

chuyén tro bz"mg tiéng Viét!!!

Poster of the Vietnamese Language Table from the website

For more info and resources, visit the Ban Tron Tiéng Viét
website.

Vietnamese Linguistics: State of the field

A new book on
Vietnamese
Linguistics

JSEALS Special Publication No. 9

VIETNAMESE LINGUISTICS:
STATE OF THE FIELD

edited by
Trang Phan,
s LY John Phan,

& Mark Alves

This is an open-access book published by
University of Hawai’i Press in March 2022.

Related News

e Vietnamese language included in
Korean school’s career counseling
for students

mRead more (in English)

e Chandler expands bilingual pay
program to ASL, Chinese, Hindi,
Tagalog, Vietnamese
= Read more (in English)

e Vietnamese language taught in Italy
= Read more (in English)

e Vietnamese Student Association
calls to reinstate Vietnamese
language table
= Read more (in English)

e Columbia University, one of the
eight “Ivy League” schools in the
US, has opened a Vietnamese studies
programme
= Read more (in English)

e VietSpeech book to support
Vietnamese-Australian children and
families to maintain their home
language and enhance speech skills
in Vietnamese and English
= Read more (in English)
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Member Highlights

Chung Nguyen (Columbia University) presented at the
roundtable organized by SEALC-COTSEAL at the Association
for Asian Studies 2022 Annual Conference.

Photo: Courtesy of Chung Nguyen

@ The Southeast Asian Language Council

\\\\\

Strengthening the Field of Southeast
Language Instruction through Collabo

ung Nguyen

COTSEAL/SEALC Roundtable
AAS, March 25, 2022
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COTSEAL

Council of Teachers of Southeast Asian Languages

Huy Phung (University of Hawai‘i at Manoa) received the
American Association for Applied Linguistics Distinguished
Service and/or Engaged Research Graduate Student Award in
Relation to Diversity Efforts.

Thiy Tranviet (Cornell University) has been offered the
position of Deputy Examiner Responsible for Vietnamese for
the International Baccalaureate® (IB).

4 y' - 1]
Fields in Mu Cang Chai, Viét Nam
Photo by Steve Le on Unsplash
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Hoa Le (University of Hawai‘i at Manoa)
was awarded the 2022 NFMLTA-NCOLCTL
Graduate Research Support Grant for her
dissertation research. This grant was
awarded by the National Federation of
Modern Language Teachers Associations
and the National Council of Less
Commonly Taught Languages. Through a
longitudinal action research, Hoa's
dissertation studies the development of a
task-based language teaching curriculum
for online Vietnamese classes that have a
mix of both heritage and second language
learners at the University of Hawaii at
Manoa.

She was also awarded the Frances Davis
Award for Excellence in Undergraduate
Teaching for a faculty and a graduate
assistant. The award recognizes dedication
and demonstrated excellence as teachers of
undergraduate students. During the past
two years, she has taught undergraduate
classes in the Vietnamese language
program where she developed new,
innovative syllabi and course materials
that served the diverse and real-world

needs of her students. 04
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GUAVA Newsletter

Featured Articles

Editor’s Notes

Vietnamese people have a saying “Idi ndi gié bay” to describe
the transient nature of speech and the fragility of promise.
They have also orally passed a reminder from one generation
to another to highlight the durability and evidentiality of
writing as in adages ‘gidy trdng muc den' or ‘bt sa ga chét’.
Recently, I have read a book® on cognitive evolution
explaining how the act of externalizing one’s thoughts helps
humans overcome their own biological constraints (e.g.,
limited capacity of working memory) and complexify one’s
thinking over time. By capturing ideas and thoughts in an
external medium such as writings or recordings, those ideas
and thoughts can be subject to further scrutinization,
discussion, and refinement by their owners or other people
interested in those ideas.

With that in mind, it is my great pleasure to announce that
we are going to have three articles, two written in
Vietnamese and one penned in English for this issue of the
GUAVA Newsletter. This is another step to the mission of the
newsletter as a professional forum for sharing and
discussing issues in Vietnamese language education. When
one's thoughts are on paper or on screen, they are available
for readers and writers themselves to dissect, inspect, and

1 Donald, M. (1991). Origins of the modern mind: Three stages in the evolution of culture
and cognition. Harvard University Press.

Phong Nam Valley, ng, Viét Nam
Photo: Courtesy of Google Image Search via Google Slides

improve them. More importantly, it
provides a more stable record of our ideas,
thoughts, opinions, and research findings
that even last longer than a person’s
lifetime. As such, it allows people to learn
from the past and to ‘stand on the
shoulders of giants’.

I would like to congratulate Chung Nguyen
for making a start to share her experience
in teaching listening and pronunciation to
mixed and diverse learners of Vietnamese
even though she said she was always
hesitant when it comes to writing. I also
would like to express my thanks to Prof.
Phan Van Giudng and Dr. Kimloan Hill for
their willingness to share their insights
about the principles of Vietnamese
language teaching and the overview of
Vietnamese Heritage Language Program
respectively in this issue.

I hope you enjoy reading these articles as I
do and make your own takeaways for
further professional conversations.

Huy Phung

GUAVA Newsletter Editor 05



Phwong phap day nghe hiéu qua cho

trinh d6 tiéng Viét so’ cap

Nghe 1a mot trong 4 ki nang dé giao tiép hang ngay. Nghe
chiém 45% trong téng s6 cac cudc giao tiép ctia ching ta.
Chinh vi vay dé€ hoc mot ngoai ngit méi thi nghe hiéu 1a yéu t6
quan trong nhat nhung ciing 1a k§ nang khoé khan nhat. Khi
ching ta hoc mét ngdn ngit mdi chiing ta cé thé hoc doc, viét,
néi nhanh hon nghe vi qua trinh nghe hiéu doi hdi sy téng
hop ctia nhiéu ki nang phtc tap nhu phan tich, phan doan va
nhan dién trong khi nghe.

Mot ngbn ngit thanh diéu nhu tiéng Viét thi viéc nghe hiéu lai
cang kho khan hon d6i véi cac sinh vién néi tiéng Anh. Trong
sudt hon 20 nam day tiéng Viét, toi da ting gap khong it sinh
vién khong muén hoc tiéng Viét hay néi tiéng Viét di ho da
bo thdi gian va cong stc rat nhiéu khi hoc tiéng Viét vi khong
thé phan biét dugc cac dau hay cac van trong tiéng Viét hodc
khong hiéu nhiéu khi néi chuyén véi ngudi Viét. Vay, dau la
nhiing cach hoc nghe hiéu qua khi hoc tiéng Viét? Trong bai
viét nay, dé tra 16i cho cau hdi trén, tdi mudn chia sé mot s6
kinh nghiém cfing nhu cac giai phap ma t6i da ap dung cho
16p tiéng Viét nam thi nhat trong 3 ndm qua & Pai hoc
Columbia. Trudc tién ching ta cing tim hiéu vé nhiing dic
diém ngodn ngit riéng biét cuia tiéng Viét sau d6 1a cac giai
phap ma t6i da ap dung cho céc 16p hoc va cudi cling la danh
gid va phan hoi cua sinh vién vé nhiing gidi phap nay.

Mot vai dic diém ctia tiéng Viét

Tiéng Viét la ngdn ngit thanh diéu cé t6i 6 ddu nhiéu dau hon
tiéng Trung (4 dau) va tiéng Théi (5 ddu). Chitc nang clia
thanh diéu la tao nén nghia ctia cac tit nén néu khong phan
biét dugc céc dau thi sé khéng thé hiéu dugce nodi dung ctia
cudc giao ti€p. Bén canh dic diém vé thanh diéu thi tiéng Viét
cling 1a mét ngdn ngit don 1ap (monosyllabic-moi tit don chi
c6 mot am tiét), khdng bién hinh (cach doc, cach ghi Am
khong thay déi trong bat ci tinh hudng ngit phap nao). Tiéng
Viét hoan toan khéc véi cac ngdn ngit An-Au nhu tiéng Anh,
tiéng Phap la cac ngdn ngit da 4m, bién hinh. Céc tiéng dugc
cau tao bai cac két hgp nguyén 4m va phu am hay con dugc
goi la van. Trong tiéng Viét ¢6 khoang 154 van va nhiéu van
rat kh6 phan biét d6i véi sinh vién néi tiéng Anh nhu: ai/ay;
au/ao hay su két hgp clia cac am tron moéi: o, 6 va u két hgp
cdc 4m cudi -ng, -¢, -p, -m. Mot ddc diém khéac cua tiéng Viét
gay khoé khan trong viéc day va hoc tiéng Viét 1a phuong ngir.

Phan 16n sinh vién trong cac 18p tiéng Viét
tai Pai hoc Columbia 1a ngudi My gdc Viét
va néi phuong nglt mién Nam hodc mién
Trung nén cling c6 mot s6 khé khan vé dau
hoi va dau nga hay khong phan biét dugc
mot s6 van nhu: anh/ang/dn; iéng/ién;
éch/ét.

Chinh nhiing dic diém ngdn ngit nay 1a
nhitng thach thic va khé khan cho ca gidng
vién va sinh vién nén khi bat dau lam viéc
tai day, t6i da soan riéng mot gido trinh
tiéng Viét nhan manh vao phan ngit am va
nghe hiéu cho trinh dd sd cap.

Gido trinh gom c6 20 bai dugc bién soan
dua trén sy két hgp gitta phuong phap
giang day dua vao ndi dung (content-based
learning) va thong qua cac nhiém vy nho
(task-based learning). Diém dic biét trong
gido trinh nay chinh 1a phan phat am va
nhan manh ky ndng nghe trong moi bai
hoc.

Mot s6 phuong phap da ap dung

Theo tac gia Tergujeff (2010), day phat am
nén dugc két hgp vdi cdc bai hoc chit khdng
nén day phat &m mot cach doc 1ap vi diéu
d6 dan dén sy nham chan va khong hiéu
qua trong 16p hoc. Tac gia da dua 8 loai
hinh bai tdp day phat &m-nghe két hop
trong moi bai hoc va toi da st dung 6 kiéu
bai tip trong gido trinh tiéng Viét ndm thu
nhat:

e  Gi6i thiéu hé théng ngit &m gom bang
chit cdi, hé théng van va thanh diéu
Nghe va quyét dinh giéng/khac nhau
Nghe viét chinh ta

Nghe va dién dau thich hgp

Céc bai tap vé nghe hiéu

Sau khi thiét ké xong phan ngit liéu, toi da
nhan dugc tai trg ctia Trung tam nguon luc
ngbn ngit (LRC) tai Pai hoc Columbia dé
lam phan ghi 4m cho gido trinh nay. Véi
gido trinh va phan ghi am day du, t6i d ap
dung ba ki thuat trong gidng day ngoai ngit
dé gitp cac sinh vién vugt qua cac thir
thach noi trén.
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Nghe tir dudi lén (Bottom-Up): VGi phucong phap nay, hoc vién
sé tap trung nghe cac don vi nho nhat ctia bai nghe nhu am
thanh, tit ngft riéng 1é, cac quan hé ngft phap roi dén y nghia
ctia thong tin nghe dugc. Day la ki thuat dugc ap dung cho
hoc vién & trinh dd so cap khi bat ddu nhan dién Am thanh
ctia ngbén nglt mdi hoc. Cac loai bai tap nghe cho phuong phap
nay bao gom: nghe va nhan dién cap tir giéng nhau hay khéc
nhau; nghe va néi tit phtt hgp véi tranh hodc nghe va dién tu
thiéu vao doan hoi thoai ngan.

Nghe tir trén xuéng (Top- Down): Day 1a phuong phap nghe
ma hoc vién stt dung cac kién thitc ma minh di cé vé chu dé
ctia bai nghe dé nghe hiéu nhiing théng tin xuat hién trong
bai. K§ thuat nay cling yéu cau hoc vién c6 trinh d6 trung cap
trd 1én véi mot kién thiic nhat dinh vé ngdn ngit nhu lugng tit
vung, do khd ctia cau tric ngit phap va kha nang nghe hiéu
trong ngdn ngtt d6. Nghe miéu ta tranh va quyét dinh btic
tranh nao ding véi thong tin nghe dugc hay nghe hoi thoai va
cho biét y kién, cdm xtic, quan hé ctia ngudi néi trong hoi
thoai d6 thé nao la nhiing loai bai tp phit hgp cho phuong
phap Nghe tl trén xudng.

Nghe siéu nhdn thiic (Metacognitive): Dugc gidi thiéu bdi
Flavell nam 1976, siéu nhan thic dugc dinh nghia cu thé 1a
“ty nhin nhan vén ki nang, chién thuat tu duy va van dung
thanh pham ctia qud trinh nay dé dat mot muc tiéu”. Goh va
Vandergrift (2018) da dua ra 5 budc dé 4p dung phuong phap
nay trong viéc hoc va day ngoai ngfi: (i) tu nhan thic (self-
awareness); (ii) tu 1ap k€ hoach (self-planning); (iii) tu gidm
sat (self-monitoring); (iv) tu diéu chinh (self- regulation) va
(v) tu danh gia (self- evaluation).

T6i da két hgp ca 3 ki thuat nay trong viéc gidng day ki nang
tlf trinh d6 sd cap dén cao cap. i véi trinh do so cap, toi da
stt dung hai k¥ thuat nghe tir dudi 1én va nghe tit trén xuéng
dé gitip sinh vién nhan dién cap do tit ngi roi dén cau tric
nglt phdp don gidn cudi cung la nghia hay théng diép cua bai
nghe. Pdi v6i trinh d6 trung cap va cao cap thi tdi 4p dung ki
thuat nghe siéu nhan thitc gitp sinh vién nghe mot cach chu
dong hon véi 5 budc ap dung trong ki thudt nay. Nam budc
ctia ky thuat nay ciing ¢ thé tuong ducng vdi cac budc trudc
khi nghe, trong khi nghe (2 hodc 3 1an) va sau khi nghe gitp
sinh vién xac dinh dugc cht dé cuia bai nghe, tu 1ap ké hoach
trudc khi nghe can phai tim kiém thong tin gi sau d6 tu diéu
chinh hay gidm st nhitng théng tin ma minh dang can tim
ki€m va budc cudi cling la tu danh gid duge két qua cua qua
trinh nghe va nam bat thong tin. D& cé thé hiéu rd hon vé quy
trinh mot bai day nghe két hgp véi ndi dung ctia bai hoc thi
Christine Goh va Larry Vandergrift (2018) c6 dua ra mét bai
mau cho quy trinh nay.

Bai 1. Nghe va viét cac tir sau:

Type here.

Bai 2. bién dau vao céc cau sau

1. Cai nay tiéng Viét goi la cai cdc.

2. T6i can tap thé duc hang ngay dé tang cuong suc dé khang.

3. Co ay la nguoi dé thuong va vui tinh.

4. Cac chinh phu dang nd luc xay dung hé thong canh bao thién tai.

5. Nghe nhac la mét cach giai tri vua re vua thu vi.

Type here.

Bai 3. Hay miéu ta birc hinh sau

Type here

Mai va Lan hoc cing mét 16p va la ban rat than. Mai cao hon Lan, da trang hon

Lan, hoc gioi hon Lan va rat xinh. Moi ngudi thudng goi ¢6 1a hoa hau cua 16p.

Mai 1a ngudi thong minh va tram tinh. C6 khong thich nhiing noi 6n ao. Con
Lan, Lan khong xinh dep nhung ¢6 rat ¢6 duyén va c6 la ngudi thoi trang nhat
16p. C6 c6 nhiéu quan 4o, giay dép rat dep. Co rat thich di mua sam vao nhimg

ngay cuoi tuan. C6 la nguoi vui tinh, céi mé va tu tin. Mai va Lan déu thich di

du lich. Hai c6 s€ cung di du lich Pa Lat vao ky nghi he

Bai 5. Gi¢i thiéu vé ban than bang tiéng Viét

Submit
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Két qua ban dau va phan héi ctia ngudi hoc

Trong 3 nam hoc tr 2019 -2022, t6i da stt dung gido trinh
tiéng Viét trinh d6 sd cap 101 va 102 cho khéa hoc Tiéng Viét
Nam Thit Nhat. Phan 16n thdi gian trén 16p hoc, t6i két hgp ca
3 ky thuat trén gidp sinh vién nhan dién cdc am/ van/ thanh
diéu trong cac bai tap: nghe va nhac lai; phan biét cic van dé
nham lan va mot trong nhitng bai luyén ma sinh vién yéu
thich nhat 1a nghe va viét chinh ta.

Ngoai ra, cac sinh vién cling stt dung phan ghi am dé luyén
tap nghe-viét hay nghe hiéu dé hoan thanh céc bai tp 6 nha.
Pé danh gid vé tinh hiéu qua cua tai liéu cling nhu cac ki
thuat day nghe -phat 4m trén 16p, t6i da thiét ké mot bai
danh gid 3 k{ nang: Nghe - Viét - N6i trén ting dung Lingt,
mot ing dung ma gido vién cd thé thiét ké cac bai tp nghe,
noi, doc, viét véi hinh anh, video va mp3. Bai kiém tra gom 5
phan: (1) nghe va viét nhiing tit nghe dugc; (2) dién thanh
diéu cho cdc tU; (3) nhin tranh va viét miéu ta tranh; (4) doc
to mot doan van va (5) gidi thiéu ban than bang tiéng Viét. 15
sinh vién nam thtr nhat (Novice High) va 5 sinh vién nam thi
2 (Intermediate High) tham gia bai ddnh gid nay. Két qua cua
du &n nay dai véi téi kha an tugng: tat ca sinh vién nam 2 déu
dat d6 chinh xac 100% vé dién ding thanh diéu, doc trdi chay
va gi6i thiéu luu loat vé ban than minh (phan 2, phan 4 va
phan 5). Cc sinh vién nay cling dat dugc d6 chinh xac 95%
khi viét cac tif va miéu ta tranh (phan 1 va phan 3). B6i véi cac
sinh vién nam tht nhat, do chuyén déi hinh thtic hoc truc
tuyén trong thoi ky Covid-19 nén két qua cling chua dudc cao
nhu mong dgi. Tat ca sinh vién nam thit nhat déu dat do
chinh xac va Iuu loat 90% khi doc to doan van va gidi thiéu
ban than bang tiéng Viét (phan 4 va phan 5). Sinh vién dat
dugc do chinh xéc tlf 60 -70% (phan 1, phan 2 va phan 3).

T6i cling da thuyc hién mot khao sat vé viéc sit dung phan ghi
am cho luyén tdp k§ ndng nghe va cac loai hinh bai tap phat
am- nghe hiéu trong gido trinh danh cho nam thi nhat va
cling nhan dugc céc phan hoéi clia céc sinh vién nhu sau:

D6i khi em nghe lai cdc doan héi thogi va nghe cdch phdt dm.
Phdn ghi dm rdt hitu ich khi t6i hoc cdc dm két hop!

Déi khi t6i sé st dung lai cdc phdn ndi cta cdc linh vuc khdc
nhau dé'luyén khd ndng nghe hiéu ctia minh, hodc tam dimng
hodc gidm téc do dé hiéu hoan toan va Idp lai nhitng gi ho dang
noi.

e Téi st dung audio va lam bai tdp trong sdch bai tdp, nhung sau
dd nghe lai va viét lai cdc tit ngay tai ddy va so sdnh vdi sdch
gido khoa.

e T6i mudn nghe nhiéu hon trong I6p so vdi nghe ghi dm; Ngodi
ra, biét y nghia ctia cdc tir mdi trudc khi phdi xdc dinh cdc dm
thanh.

Pé két thic bai viét nay t6i mudn nhan
manh mot diéu rat quan trong trong viéc
day phat Am-nghe hiéu cho trinh d6 so cap
13 x4y dung mot chién luge hoc nghe cho
sinh vién ngay tir nhitng gi& hoc dau tién
v6i nhitng k§ thuat ma t6i da dé cap trong
bai viét va mot khong khi hoc vui vé khi hoc
phat am sé la nhitng dong luc gitp sinh
vién vugt qua nhitng khé khan ban dau khi
hoc vé thanh diéu hay phan biét cac van
trong tiéng Viét. K& hoach tiép theo ctia tbi
13 s& hoan thién gido trinh tiéng Viét so cap
101 & 102 va phan ghi 4m va ¢4 thé thyc
hién mét céc doan video ngan theo cac chu
dé hoi thoai ctia gido trinh duge ghi hinh &
ca 3 mién Bac-Trung-Nam dé gitip sinh
vién hiéu thém vé ngdn ngit ving mién.
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GS. PHAN VAN GIUONG

Nguyén tac day va hoc ngon ngiv *

*Bai viét dwoc dang tlr ndm 2014 va dang lai véi sw dong y clia tac gia

Muc dich chinh cta viéc hoc ngon ngit1a nham st dung ngdn
ng dé giao tlep C6 nhiéu cach giang day cung nhu hoc hoi
nham dat dé€n muc dich do. J day chung toi khong coi mot
phuong phép nao 1a téi uu ca. Tuy nhién chung toi dé ra mot
phtIdng phap ma qua do ngu01 giang day tiéng Viét sé lay 8
nguyen tac cuia viéc hoc ngdn ngilt lam can ban cho moi hoat
dong giang day ctia minh.

Hoc sinh s& hoc tiéng Viét ¢6 hiéu qua nhat khi:

1. Ho dudc coila nhiing cd nhan c6 nhitng nhu cau va s
thich ca biét.

2. Hocd cohditham gia cac hoat dong dung tleng Viét dé
giao tiép v6i ngudi khac qua nhiéu tinh huéng khac
nhau.

3. Hodugc chi dan st dung dit kién t1eng Viét lién quan
dén nhu cau va sd thich cta ho dé ho c6 thé ung dung
vao viéc giao tiép.

4. Hophan biét dugc nhiing hinh thai khac biét ctia ngon
ngl, nhitng k§ nang va phuong cach hoc tap dé tir dé
ho 1anh hoi dugc nhiéu hon.

5. Hodudgc glO'l thiéu, tiép xic véi nhing sy kién vdn hoa
xa hoi va cam nhan dugc nhiing gid tri van hoa thé
hién qua tiéng Viét.

6. Ho hiéu dugc vai trd va tinh chat cta tiéng Viét va van
héa Viét Nam.

7. Ho phai dugc ngudi giang day cho biét nhiing tién bd
ma ho dat dugc.

8. Ho cé cohdi té chiic, sap xép viéc hoc tap.

Nguyén tac 1: Hoc vién sé hoc ngon ngu c6 hiéu qud nhdt khi
ho dugc coi la nhng cd nhdn cd nhu cdu va sé thich cd biét.

o Glang vién can quan tam dén con nguol toan dién cta
hoc vién (chang han gitp hoc vién phat tnen vé mat tri
thic, xd hoi va tinh cam) khi quyét dinh vé ndi dung va
tién tnnh hoc hoi.

o G1ang vién két hgp tri thic cta hoc vién vao viéc glang
day va hoc tap (chang han nhu qua viéc giai quyet van
dé, tim hiéu sy kién, trinh bay y kién va tham gia
nhLIng hoat dong st dung ngon ngit dé giao tiép).

o Glang vién can biét ggi tri tuong tugng va 6c sang tao
ctia hoc vién (chang han qua cac hoat dong tudng
tugng, hinh dung, tro choi, ké chuyen diéen kich).

Giang vién can biét ting dung nhiéu
phuong cach giang day va biét chon
lya céc hoat dong, cac bai thuc tap
cling nhu tu liéu glang day phu hgp
véi nhiéu hoc vién c6 kha nang, cach
hoc tap va diéu kién ngon nglt khac
nhau.

Giang vién biét trg glup va glang giai
trong tUng nhu cau ca biét ctia moi
hoc vién.

Giang vién can biét tao mot bau
khong khi thuan 1gi dé hoc vién dan
di tham gia cac hoat dong ngon ng,
biét coi viéc sai 16i khi dung ngon
ngif la Chuyen binh thudng trong
viéc hoc ngdn ngfl.

G1ang vién can biét tao ca hoi cho
hoc vién trinh bay y kién riéng cua
minh.

Nguyen tac 2: Hoc vién sé hoc ngon ngu co
hiéu qud nhdt khi ho co co ho: tham gla cdc
hoat dong diing ngon ngit dé giao tiép voi
nguoi khdc qua nhiéu tinh huéng khdc nhau.

Giang vién chd trong va khich 1é tat
ca cac hoc vién tham gia tich cuc vao
cac hoat dong dung ngon ngit aé
giao tiép.

Giang vién chi trong va dé cao viéc
dung ngdn ngt dang hoc dé giao
tiép, thong dat véi hoc vién, gilta cac
hoc vién va giita cac hoc vién véi
nguoi su dung ngon gt d6 (chang
han qua viéc truc tiép néi chuyén véi
nhau va trao déi thu tir véi ban thu
tin hoac giffa cac 16p hoc véi nhau)

Giang vién cung cap cho hoc vién
nhiéu loai hoat dong dung ngbn ngit
khac nhau dya trén nhiing di kién
ngon ngit néi hodc viét de danh gia,
chang han:

o  Cachoat dong giai tri (nhu
xem hodc nghe dé gidi tri, doc
dé giai tri, nghe nhac hoac
hat).

o  Cachoat dong lién quan dén
viéc giai quyet van dé, tim
hiéu sy kién va trinh bay y
kién (v1 du xac dinh,mo ta su
viéc; nhan dmh su khac biét;

09



tim kiém diém thiéu sét, dan xép sy viéc, diéu
khién mot cudc tham do thuc hién trong IOp,
thau nhap sy kién va trao doi su kién véi ngusi
khac dé cudi cing hoan thanh mét hoat dong
nao do).

o Cac tro chai (tro choi dé tap luyen dung ngbén
ngit, tro choi dé thong tin, cau do).

o  Cachoat dong c6 tinh cach tuong tugng va kich
nghé (dién mot doan kich, sang tao mot cau
chuyén dién ra trong 16p hoc dién Xuat mot
chuong trinh truyén thanh hoac truyén hinh).

o Cac chuong trinh nghién ctu (vi du lam mot tap
chi, t6 chtic trién 1am hodc cac hoat déng biéu
dién c6 tinh cach vin hoa).

o  T6 chiic tham viéng hodc trao déi du hoc sinh
gilta cac nudc noi ngon ngi dang hoc dudc st
dung hodc tham viéng, tiép xic nhLIng nguoi
clia cong dong dia phuong st dung ngdn ngit.

Nguyén tac 3: Hoc vién sé hoc ngon ngu o0 hiéu qua nhat khi
ho dugc chi dan, tlep xiic va lam quen véi nhung ngon ngii lién
quan d‘en nhu cdu va sé thich ciia ho dé’ho cd thé'iing dung khi
giao tiép vdi nquoi khdc.

Giang vién biét tao mot bau khong khi thuan 1gi khich
1€ hoc vién st dung ngdn ngff va van hda ctia ngdn ngff
do.

Glang vién can dam bdo sao cho céc dit kién giao tiép
dé hiéu va lién quan v4i nhau va dong thdi tao dugce
moi trLIOng/van canh phtt hgp ho trg cho hoat dong
giao tiép ctia hoc vién.

Giang vién can dam bao cho hoc vién dugc sinh hoat
trong mot khung canh dung toan ngon ngi dang hoc
va cung cap cho hoc vién nhiéu phuong tién ngon ngi
khac nhau (vi du ngon nglt do g1ang vién ndi ra, ngon
ngilt do cac hoc vién trong 10p noira, ngon ngl tle bang
hinh hodc bang thu am, ngon ng tlf cc tai liéu viét va
cac van ban khong thuoc pham vi trudng 16p, ngén
ngill ctia khach tham v1eng vangon ngu dung trong
nh{ing cudc tham viéng cong dong st dung ngon ngi).

G1ang vién can dam bdo sao cho nhiing di kién giao
t1ep va cac hoat dong lién quan thuc day su )  gang
cta hoc vién, nghia la ho sé pha1 o gang dé c6 thé
phat huy thém nta kha nang giao té hién cé.

Giang vién khuyen khich hoc vién dung phLIOng cach
dy dodn dé hiéu y nghia khi nghe va doc ngon nglt nhu
ho van thuong lam véi ngon ngtt chinh ctia ho.

Nguyén tac 4: Hoc vién sé hoc ngén ngit cd hiéu qud nhat khi
ho chi tdm phan biét dugc nhiing hinh thdi khdc biét ctia ngon
ngii, nhitng ky ndng va phuong cdch hoc tdp dé’tir dé ho lanh
héi dugc nhiéu hon.

Giang vién chd trong dén hinh thai
cua ngdn ngl (nhu tu ngl, ngi
phap) k{ ndng va phuong cach hoc
tap cung nhiing kién thic pho thong
la nhiing thanh phan quan yéu trong
kinh nghlem hoc ngdn ngit, nho do6
hoc vién dugc hd trg dung lac theo
ting giai doan tién trién ctia ho vé
kha nang ngon nglt néi chung va vé
kha nang van dung ngon ngi khi
giao tiép ndi riéng.

Giang vién cht trong dén hinh théi
clia ngon ngit, k§ nang va phuong
cach cung nhiing kién thitc pho
thong qua nhitng bai thyc tap, thao
dugt. Nhiing bai thuc tap nay cé thé
dugc lam trudc khi, trong khi va sau
khi thyc hién cac hoat dong ngon
ngu Nhu Littlewood (1981) da duara
v kién, “nhLIng thutc tap trudc khi
thuc hlen cac hoat dong giao t1ep

rat quy bau “ nham gilp hoc vién st
dung thanh thao cac hinh théi ngon
ngit khac nhau, va do d6 mot khi da
hiéu thau ddo, da st dung nhuan
nhuyen nhLIng hoat ddng don gian
hoc vién sé de dang hiéu dugc nhiing
cau tric ngdn ngit phic tap hon”. Va
cling nho nhiing bai thuc tap thao
dugt d6 ma hoc vién con cé thé tham
gia nhLIng hoat dong ngon ngi ma
khong can pha1 chuan bj trudc hoac
chi can chudn bi rét it. Brumfit
(1979) goi phLIOng phap nay la
phuong phép “tao két qua Xa”)
Trong linh vyc nay, glang vién can to
chic cac hoat don ngon nglt sao
cho hoc vién c6 thé van dung kién
thitc va kinh nghiém san c6 cta ho,
dong thdi tao ra dugc nhUng cai kh6
mdi doi hoi hoc vien pha1 co gang
hoc hoi. Cling can luu y 1a gidng vién
pha1 biét tao co hdi sau khi hoac
trong khi thyc hién hoat dong ngon
ngit dé€ nhan manh hodc lam sang to
nhLIng diém ma hoc vién té ra con
yéu khi thitc hién hoat dong ngon
ngl.

Giang vién cung cap cho hoc vién
nhiing bai thuc tap vé nhing van dé
cang lién quan gan gii vGi ca nhan
hoc vién cang tot. Hoc vién cd thé
lam nhiing bai thyc tap nay riéng 1
tung nguol hodc theo nhom , bang
thé van ndi hodc van viét.
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Nhiéu bai tap cling 6 thé dugc long Vao trong cac tro
chai va do d6 sé gitp phat trién cac ky nang va
phUdng phap lanh hoi ngon ngl cung nhu la phat
trién nang luc ngdn ngft ctia hoc vién.

Viéc st dung ngon nglt dé néi sé dugc gidng vién van
dung nhu la mot cach day phat 4m, chu trong dén viéc

oMbt sé kién thic vé nhiing
dinh ché chinh tri, x4 héi ctia
cong dong.

o Nhiing van dé thai sy ctia
cong dong.

Nguyen tac 6: Hoc vién sé hoc ngon ngu’ co

nhan giong, phat am, nh1p diéu, nhLIng khi phadi nging  hiéu qua nhdt khi ho hiéu dugc vai tro va ban

lai va cach st dung ngon ngit theo vin canh,

Giang vién can dam bao cho hoc vién ¢6 co hoi nhan ra
dugc rang y nghia clia ngdn ngit thay doi khi hinh thtic
clia né thay doi. 0 trinh d6 cao, hoc vién can dugc
khich 1é lam viéc chung VOi nhau tap phan biét nhlmg
cau tric cau va van phong dac b1et trong nhitng bai vé
ho hoc.

Nguyén tac 5: Hoc vién sé hoc ngon ngit cd hiéu qud nhdt khi
ho dugc gidi thleu tiép xiic véi nhng su kién vdn hoa xd hoi va
cam nhqn dugc nhng gid tri vdn hoa thé hlen qua ngon ngit.

Giang vién khich 1€ va tao dleu kién cho hoc vién tham
du nhLIng sinh hoat hodc t1ep xUc véi nhLIng nguoi
thudc Cong dong st dung ngon nglt ho dang hoc. Hoc
vién nén lam ban thu tin, trao doi bang hinh bang
thau am gilta cac trudng hoc vGi nhau, tham gia nhUng
cudc v1eng tham giita truong nay VOi truong khac, t6
chiic cac ky ngh1 dé t1ep xac, su dung tu liéu dang dugc
cong dong noi thit ngdén ngu dé st dung trong thuc té
chang han nhu thyc don, tap chi, cac tai liu huong
dan, nhac ban, sach v& va hinh anh (Vlec t1ep canva
h1eu biét moét nén van héa dugc nudi dLIOng va phat
trién nhd & kll’lh nghlem séng truyc tiép va roi ghl nhan
va hiéu biét vé nén van héa do, hon 1a gian tiép hoc vé
nén van héa dé).

Hoc vién can co nhlmg cd hoi noi chuyen vGi nhitng
ngudi da séng trong cong dong st (dung ngon nglt ho
dang hoc, xem phim, bang hinh va nhlmg hinh anh
lién quan 'dén vin hoéa duong thdi ctia cong dong do.

Nhﬁng linh vuc van hoéa xa hoi phu hop Vi sd thich
cta hoc vién tuy thudc vao trinh do ngon ngi cta ho
dang theo hoc, nhung tyu trung chiing bao gom nhiing
mat sau day:

o  Ddisoéng gia dinh trong bdi canh ¢é ngdn ngit
ho dang hoc.

o Nhiing sinh hoat hoc duong trong moi truong
cé ngdn ngt ho dang hoc

o (cac truong ngon ngi cong dong, cac truong tai

chinh quoc noi ngon ngif la t1eng me deé).

Cac mon giai tri va cac thu tiéu khién.

Nhac tré.

Cac phddng tién truyen thong.

Mot so truyen thong van hoa cua Cong dong

Mot s6 kién thiic vé kinh té va cong an viéc lam

clia cong dong va quan hé ctia cong dong do véi

nhiing cong dong khac.

O O O O O

chdt ciia ngon ngit va vdn héa.

Giang vién nhan manh va giai thich
cho hoc vién hiéu rd nhiing dac tinh
pho quat cua ngon ngilf va van hoa,
cling nhu vai tro cia ching trong dssi
song xa hoi.

Glang vién khong chi chu trong ¢ dén
van dé hoc hoi kién thitc qua ngdn
ngit va vé ngdn ng.

Sy hiéu biét vé ngon ngil ctia hoc
vién dudc tang trién nho:

o Viéc glol thiéu nhiing tro choi
vé van diéu, doc van, tir ngi
va nhiing hinh thitc chdi
chit/y nghia.

o  Viéc dat cau hodi dé hoc vién
hoi tuong dén nhiing kinh
ngh1em canhanve ngon ngt,
viéc hoc ngon ngft va st dung
ngon ngi.

o Viéc phét trién mot chinh
sach g1ao duc xoay quanh Chu
diém “ ngon ngtt va hoc van”
hoac “ ngon ngLI trong Chuong
trinh g1ang day” nham gitp
giang vién nhan b1et dugc
nhLIng nguyen tic cin dé vé
ngon ngit va g1ang day ngon
ngit, nho do giang vién sé co
diéu kién tu duy nhiéu hon vé
phddng cach st dung ngon
ngLI clia minh trong tién trinh
giang day dong thdi cling tu
duy nhiéu hon vé phuong
cach khich 1é va mai goi hoc
vién su dung ngon ngilf trong
tién trinh hoc ngén ngit ctia
ho.

Giang vién truyén dat nhitng kinh
nghlem van hoéa khac biét cho hoc
vién roi hLIcmg dan hoc vién suy tu
vé nhiing van dé van héa dé; nhg vay
sé gitip hoc vién cam nhan va sd dac

nhiing gia tri van héa do. »



Viéc s& dac ' nhiing gia tri van hoa con dugc tang trién
nhd viéc néi chuyen thao ludn vé nhitng nén van héa
khac nhau ma hoc vién da c6 dip hoc biét, khao sat
nhlIng diém tuong dong va di biét cling nhu nguyen do
cua nhiing diém tuong dong va di biét gilta cic nén van
héa dé.

Nguyén tac 7: Hoc vién sé hoc ngén ngit cé hiéu qud nhat khi
ho dugc gidng vién cho biét nhlmg tién bd ma ho dat dugc.

Glang vién ban thdo véi hoc vién vé muc tiéu, muyc dich
ctia khoa hoc cling nhu vé phuong cach thyc h1en hitu
hiéu nhat nham dat dugc ching.

G1ang vién cho hoc vién biét nhan xét cia minh vé tién
trinh hoc tap cia ho, cling nhu dé > nghi nhitng phuong
cach cai thién viéc hoc cua hoc vien.

Hoc vién biét vé nhiing tiéu chuan dugc dung dé danh
g1a kha nang cua ho (nhiing tiéu chuan dé hoac dua
trén sy tién bd vé kha nang giao tiép, st dung ngon
ngl phu hgp véi van canh, st dung ngon ngi mot cach
trang trong va chinh xac, hoac cin cd trén toan bd
nhiing yéu to vita ké).

Giang vién thong bao cho hoc vién nhitng nhan xét
phu hgp véi ting loai hoat dong ngdn ngtt ma hoc vién
da thuc hién.

G1ang vién, khi gap va stfa nhitng 16i sai ngon ngll clia
hoc vién, can xét dén thé loai hoat dong ngon ngt,
muc do ndng nhe cta sai 16i d6, hiéu qua o thé Xay
dén vdi hoc vién khi dugc stra sai roi tir dd, hoc vién sé
cai thién va thau lugm dugc két qua sau nay nhu thé
nao.

Hoc vién dugc khich 1€ va chi dan phuong cach van
dung kha nang st dung ngon ngit ctia riéng minh cing
nhu kha ndang st dung ngon ngit gitta cac hoc vién véi
nhau.

Nguyen tac 8: Hoc vién sé hoc ngon ngur c6 hiéu qud nhat khi
ho co co hoi to chue sdp xép viéc hoc tdp

G1ang vién can nam vitng muc dich va muc tiéu cta
khoa hoc cling nhu phuong cach hitu hiéu nhat nham
dat dugc nhitng muc dich va muc tiéu do.

Giang vién chi trong dén viéc gitip hoc vién phat trién
k§ nang “hoc cach hoc”.

Giang vién tao diéu kién thuan lgi nham glup hoc vién
phét trién kha nang giao té va cong tac véi hoc vién
khéc trong tién trinh hoc tap

G1ang vién khich 1€ hoc vién sao cho ho cang ltc cang
¢ ¥ thitc trach nhiém trong viéc hoc tap bang cach tao
cho hoc vién c6 co hoi:

o lam bai tap bai lam ddc lap

o lamviéc theo nhém va biét
cung nhau quyet dinh phudng
cach nao tot nhat dé dong gop
vao hoat dong ctia cad nhom.

o  ban thao va vach ké hoach
lam viéc trong mot thoi gian
nao do, hoc phudng cach dat
ra nhLIng muc tiéu thuc tién
va biét quyet dinh phLIdng
c4ch tot nhat dé dat dugc
nhiing muc tiéu da vach ra

o  tubiét tim kiém dit kién, tai
liéu trong tUr dién, sach van
pham va nhiing tai liéu do
gidng vién soan ra hoac tai
liéu do chinh hoc vién tim
mua

o  t0 chiic va danh gia viéc hoc
clia chinh minh

o  ghichép kién thic thu thap
dugc mot cach thich hgp

o néuthacmac vé nhiing quy
luat ngon ng va thao ludn
vdi ban be ve nhan dinh ctia
minh vé nhitng quy luat dé

o lap mot tap dung cac bai viét
da lam trong 16p va mot bo
suu tap gh1 dm nhiing bai lam
bang van néi da lam trong 16p

Két luan

Giang vién can chd trong gip cho hoc vién
thu thap dugc nhiéu kinh nghiém vé cach
hoc tap trong ldp, c6 cach nham thic day
viéc hoc héi mot cach tynhién, cé cach
phai dua vao kién thtc, ki nang va phuong
phap, c6 cach nham thuc day sy hiéu biét
ve cau tric ngon ngtfva phan vu cla tu nglt
va ¢6 cach nham gitp hoc vién st dung
ngon ngit cho thanh thao. Tuy nhién can
phai c6 syt diéu hoa can bang gilta cac kinh
nghlem hoc tap nay déi vdi ting hoc vién
va tuy vao tung thoi diém trong tién trinh
hoc tap va day la van dé ma giang vién can
phai khéo quan Xuyen va quyet dinh. Hién
nay nhiéu nguyén tac téng quat huong dan
vé sy diéu hoa gifta cac phLIdng phap giang
day ¢ vé thich hgp cho hoc vién thudc
nhiéu ltta tudi khac nhau, nhung c6 mét
diéu quan trong can pha1 nhan manh & day
la du giang vién chon theo mét phuong
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phap glang day nao di nita thi phtIOng phap do pha1 pht hgp
v6inhu cau va ky vong cua hoc vién trong ldp C6 nhiing khi
hoc vién bi 15 sa vao mot théi quen bat 1gi nao dé (chang han
nhu hoc vién hoc nhung ngai kho, ngai dién dat nhiing van dé
c6 vé kho hoac phlIC tap khi giao té hodc khong déy 'y du dén
cac hinh thai ciia ngon ngitv.v...), thi giang vién can phai c6
phLIdng phap dé chan chinh, cai doi nhLIng thoi quen bat lgi
do6 naoi hoc vién. Phuqng phap g1ang day, cling glong nhu
chuong trinh g1ang day, khong thé va khong nén quyet dinh
cling ngac ti trudc, vi lam nhu vay sé kho long dap Ung dugc
nhiing nhu cau hoc héi ctia moi hoc vién hodc ctia ting nhom
hoc vién. Tuy vay glang vién can phai c6 mot phUdng phap
glang day c6 co sé va thich hgp nhat ma theo y cua giang vién

phuqng phap ndy sé mang lai két qud hiu hiéu nhdt” cho hoc
vién hoc ngon ng.

Tai liéu tham khao va doc thém

Brown, H. D. (2001). Teaching by principles: An interactive
approach to language teaching. Longman.

Brumfit, C.J. (1979). Notional syllabuses—a reassessment.
System, 7(2), 111-116.

Lé, A., Nguyén, Q. N., & Bui, M. T. (1998). Phuong phdp day hoc
Tleng Vlet NXB Giao duc

Littlewood, W., (1981). Communicative language teaching: An
introduction. Cambridge university press.

Mitchell, & Myles, F. (1998). Second language learning
theories. Arnold.

Spolsky, B. (1989). Conditions for second language learning:
Introduction to a general theory. Oxford University Press.

Victorian Curriculum and Assessment Authority. (2006).
Principles of learning and teaching. VCAA Victoria, Australia

Vé tac gia bai viét

GS Phan Vdn Giudng, OAM, nguyén chti nhiém chuong trinh
Ngon ngft, Van chuong va Van hoa Viét Nam tai Vién Pai hoc
Victoria, diéu hgp vién tong quat chuong trinh tiéng Viét
trudng Ngon ngit Victoria, chu tich ban soan thao va cham thi
VCE B0 Gido duc Victoria, khoa truéng khoa Ngon ngilt va Van
hod hoc trudng Pai hoc Hoa Sen, nguyén cht bit tuan bao
Viét Nam Thoi Bao, chti bién tap chi van hoc Viét va hién
dang chu nhiém chuong trinh Ngén ngit va Van chuong Viét
Nam, International Baccalaureate, UK.

Hoc vién sé hoc ngon ngif c6 hiéu qua
nhat khi ho dugc coi la nhiing canhan
cé nhu cau va sd thich ca biét.

Hoc vién sé hoc ngdn ngt ¢6 hiéu qua
nhat khi ho ¢6 co hoi tham gia cac
hoat dong dung ngon ngit dé giao t1ep
véi ngudi khac qua nhiéu tinh huéng
khéc nhau.

Hoc vién sé hoc ngbn ngit c6 hiéu qua
nhat khi ho dugc chi dan, tiép xtc va
lam quen véi nhiing ngon ngi lién
quan dén nhu cau va sd thich cta ho
dé ho c6 thé ting dung khi giao tiép vdi
ngudi khac.

Hoc vién sé hoc ngon ngll cé hiéu qua
nhat khi ho chd tam phan biét dugc
nhitng hinh thai khac biét ctia ngon
ng, nhUng ky nang va phuong cach
hoc tap dé tir d6 ho 1anh hoi dugc
nhiéu hon.

Hoc vién sé hoc ngon ngit c6 hiéu qua
nhat khi ho dugc gldl thiéu, t1ep xUc
v6i nhiing sy kién van héa xa hdi va
cam nhan dugc nhiing gia tri van hoa
thé hién qua ngbn ng.

Hoc vién sé hoc ngon ngi c6 hiéu qua
nhat khi ho hiéu dugc vai trd va ban
chat ctia ngdn ngit va van hoa.

Hoc vién sé hoc ngon ngi c6 hiéu qua
nhat khi ho dugc glang vién cho biét
nhiing tién b ma ho dat dugc.

Hoc vién sé hoc ngon ngi c6 hiéu qua
nhat khi ho cé co hoi to chiic, sap xép
viéc hoc tap.
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Viethamese Heritage Language Program

at the University of California, San Diego*

Heritage Languages Programs in the UC System is the trend.
American universities offer courses in the following
European (romance) languages-German, French, Italian,
Spanish, Latin, and Greek; and many well-known
universities also offer Chinese and Japanese. Very few
universities offer less commonly taught languages such as
Vietnamese, Thai, and Indonesian. Even fewer offer Khmer,
Hmong, Arabic, and Farsi. With economic globalization, the
expanding migration of people around the world, and the
evolving nature of world politics, however, more universities
have offered courses in less commonly taught languages.
Among this group, Vietnamese has been gaining in
importance in American universities since the end of the
Vietnam War in 1975, partly due to the fact that the
Vietnamese population in the United States is the second
largest in the world after Vietnam; and partly because
Vietnam is gaining world attention regarding its steady
economic growth and increasing stature in Southeast Asia.

The majority of universities in the University of California
(UC) systems offer not only courses in European languages
but also in less commonly taught languages. Five out of
seven campuses in the UC system offer courses in the
Vietnamese language — UC Berkeley (UCB), UC Los Angeles
(UCLA), UC San Diego (UCSD), UC Irvine (UCI), and UC
Riverside (UCR). Of these five universities, UCLA, along with
UCB, UCI, and UCR, offers courses in the Vietnamese
language as a foreign language; only UCLA offers an
introductory course in Heritage Vietnamese every quarter.
UCSD is the only university in the UC system that offers
“Vietnamese for Vietnamese speakers”, or Vietnamese as a
Heritage Language, at all three levels: introductory or
beginning, intermediate, and advanced three times a year (in
the Fall, Winter, and Spring quarters). It is a three-year
program that students can take, in addition to one course in
Humanities, to qualify for a minor degree in Vietnamese
Studies.

Language Programs at UCSD

UCSD has four language programs housed in three different
departments: Literature, History, and Linguistics, and the
Graduate School of International Relations and Pacific
Studies (IRPS). The History Department has its own Chinese
and Japanese language program. IRPS did offer courses in

* The article was originally a paper entitled ''Vietnamese Heritage Teaching at the
University of California, San Diego” presented at the Second International
Conference on Research and Teaching Vietnamese Overseas on 20 December 2012
at the Australian National University, Canberra, Australia.

professional/advanced Chinese, Japanese,
Spanish, and Portuguese, as well as
Korean, Indonesian, and Vietnamese; but
in the fall quarter of 2003, Korean migrated
to the Department of Literature, and
Vietnamese and Portuguese migrated to
the Department of Linguistics.

The Department of Linguistics offers not
only courses in the field of linguistics, but
also offers courses on the European
languages listed above as well as
Esperanto, Portuguese, and American Sign
Language. All of these languages are
combined to form the Linguistic Language
Program (LLP). Since 2001, the department
has offered courses on less commonly
taught languages: Armenian (2001);
Filipino and Arabic (2002), Vietnamese
(2003), and Arabic, Persian and Korean
(2004); and Hindi (2012). The courses on
less commonly taught languages form the
Heritage Languages Program (HLP). In the
HLP, except for Vietnamese, which
originated in the IRPS in the mid 1990s and
migrated to the Department of Linguistics
in 2003, other languages have been newly
introduced since 2001. In other words, the
Vietnamese Heritage Language Program
(VHLP) is the oldest program among the
less commonly taught languages at UCSD
and is the only program in the HLP that
offers courses at all three levels —
beginning, intermediate, and advanced —
every quarter.

A Brief History of Vietnamese Heritage
Language Program (VHLP) at UCSD

The Vietnamese language program was
initially founded by the IRPS in the mid
1990s, aiming to offer professional
Vietnamese to graduate students who
specialized in Southeast Asia. However,
IRPS has never been able to attract enough
students into its Southeast Asian Studies
program in order for it to take deep roots.
Therefore, to save money, in the spring of
2003, the Dean of IRPS decided to
eliminate all Southeast Asian languages
along with Portuguese and Korean, two
other weak language programs. As a result,
Koreans migrated to the Department of
Literature and Portuguese and Vietnamese
migrated to the Department of Linguistics.
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Portuguese was later incorporated into the LLP and
Vietnamese was combined with Armenia, Arabic, and Filipino
to form the HLP. Interestingly, before it was eliminated from
IRPS, Vietnamese was already a strong language program: its
classes (at all three levels) always reached their maximum
and 95% of its students were Vietnamese Americans. These
students were mostly undergraduates, majoring in sciences.
There were some graduate students from professional/
graduate schools on campus but the number was not large
enough to keep the program at IRPS. Today, Vietnamese
continues to be the strongest language program in the HLP;
and most of the time the number of students enrolled in
Vietnamese courses reaches their maximum capacity.

Although the Vietnamese language program has been the
strongest language program throughout its history, in its
early years it faced many obstacles that threatened its
survival; perhaps because UCSD does not have a Southeast
Asian Studies Department like UCLA or UC Berkeley to house
Vietnamese. In the first four years of my tenure at the IRPS,
students and teachers struggled to survive from year to year.
Students worried that the courses they took would not exist
in the following academic year. When IRPS decided to cut
Vietnamese from its language program, the Department of
Linguistics offered to house the program so that UCSD could
continue to offer Vietnamese to its students. This decision
was based also on the fact that the number of undergraduate
students enrolled in the program had been high: between 45
and 75 students each quarter.

When the Vietnamese program migrated to the Department
of Linguistics, the number of students increased to its
maximum of 35 per course per quarter; but again it faced a
budget crisis: until the languages in the HLP program could
prove that the demand for these languages were constant for
three consecutive years, the Department of Linguistics had
to assume the burden of sustaining it financially; it meant
the Department had to use its own funds to pay for expenses
incurred by the HLP, including the salaries of its lecturers. A
campaign to raise money to fund the HLP was launched by
students in the HLP, by different students’ organizations,
and by different ethnic organizations on campus; even
faculty members in a number of departments whose
students wanted to take languages in the HLP to satisfy their
language requirement got involved in the campaign to keep
the HLP alive. Graduate and undergraduate students of
Vietnamese descent and the Vietnamese Students
Association launched the fund-raising campaign, not only in
UCSD, but also in Vietnamese communities in San Diego and
in Orange County, more than 100 miles away. They even
appealed for help on local Vietnamese radio and television
networks to “save the Vietnamese language program at
UCSD.” Thanks to those efforts, the HLP, especially the
Vietnamese language program, continues to prosper today.

Challenges in Teaching Vietnamese to
Heritage Learners

Changes in Student Demography

When IRPS housed the Vietnamese
language program, it opened the floodgate
to an influx of Vietnamese Americans who
wanted to take the Vietnamese language
courses to satisfy the language
requirement in undergraduate programs.
Most of them were from Vietnam and had
spent some years in the elementary, or
even higher, education system in Vietnam.
They were proficient enough to listen to
lectures and take notes in Vietnamese.
Some were also well-versed in Vietnamese
culture and civilization.

Since the Department of Linguistics first
housed the Vietnamese language program
in 2003, there has been a great shift in the
pattern of student demography. Today
there are three distinctive groups: (a) the
students in the beginning level who were
born in the U.S. They are much younger
than the previous generations who took
lessons at the same level, and are much
less proficient in Vietnamese. Some have
received instructions from Vietnamese
language schools in community schools,
churches and temples, or from leaders in
Boy/Girl Scout Troupes; (b) the second
group that forms the intermediate level
have also received instruction in
Vietnamese from Vietnamese community
schools, churches, temples, boy/girl scout
troops, as well as parents at home. They
can carry on a conversation in Vietnamese
regarding daily life relating to personal
activities, family, and travel; (c) students
in the advanced level are recent
immigrants from Vietnam, they had at
least 6th grade education before migrating
to the U.S. and have a well-rounded
knowledge of Vietnamese culture.

From the differences in students’
proficiency in different times and in
different groups, the challenges have been
adjusting teaching goals and pedagogy, as
well as finding appropriate learning
materials, to meet the needs and demands
of new student generations. Vietnamese
language textbooks that target students
who learn Vietnamese as a foreign/second
language do not meet their needs and
demands.
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Choosing/Finding Appropriate Learning/Teaching Materials

A teacher must know what s/he wants to teach (goal) before
s/he can design a course and find appropriate teaching
materials. A teacher is also someone who provides services to
students where s/he teaches; therefore, s/he must know
students’ needs and demands in order to provide them with
appropriate services. This process can be accomplished
through 4 steps: giving a placement test, using
language-proficiency guidelines to create a teaching plan,
choosing teaching materials, and designing the course. The
placement test is an instrument to learn a student’s personal
and academic background, including his/her language
background: if s/he speaks Vietnamese at home, learns
Vietnamese outside the home and for how long, why s/he
wants to learn Vietnamese, etc.... Proficiency guidelines are
useful in determining the floor of a students’ ability, which is
the starting point for the teaching plan, and in setting the
goal for the course. In other words, proficiency guidelines
help a teacher design a road map for the course. The
Department of Linguistics at UCSD chooses the proficiency
guidelines by the American Council for the Teaching of
Foreign Languages (ACTFL) as the tool to determine
students’ ability and structure courses for all languages in its
department. In the next two steps, choosing appropriate
teaching materials for heritage language courses is the most
difficult one because textbooks for non-native learners of
the target language are not appropriate for heritage learners
who, at the least, can understand the target language even if
they cannot speak it well, pronounce its tones correctly and
differentiate the nuances of culture embedded in the
language, whereas it may takes years for a non-native
learner to acquire those skills. Heritage learners want to
acquire information regarding culture and social issues
immediately; therefore, finding materials that attract their
interest in learning is the most difficult. Moreover, teaching
materials are the foundation on which a teacher builds the
course (syllabus), and develops lessons and classroom
activities. Currently, there are no meaningful and
appropriate textbooks on the market for heritage learners.

Current VHLP Courses at UCSD

To be qualified as a heritage learner at UCSD, a student must
have grown up in a family where Vietnamese is spoken as the
first language and must at least understand the language to
some degree and be able to make statements or answer
questions using a limited vocabulary or simple phrases,
about daily life, and use basic courteous words or phrases. On
the other hand, if someone whose parents are Vietnamese
has no ability to understand Vietnamese; s/he is not qualified
to take part in the VHLP.

The aims of undergraduate students in taking courses in
VHLP vary from meeting language requirements to being
able to carry on a simple conversation with their

grandmothers and making their parents
happy, to learning about their heritage and
traveling in Vietnam. The utmost concern
among graduate students is to achieve
university-level academic reading
proficiency to do their research, and to
apply for grants, or work.

In the survey that is a part of the placement
test, students often report that their
listening ability is better than their writing
and speaking and express little confidence
in their ability to write, even when they are
placed at intermediate or advanced level.
Students who were placed at beginning
level often express concerns about their
ability to read and comprehend texts. In
reality, they can sound out the words in
texts and guess the meaning since they
have heard those words, phrases, or
sentences before in their homes and in
contacts with relatives. The common
problems with heritage learners are: they
seldom use a dictionary or transfer reading
and writing strategies they know in
English, like reading aloud or sounding out
words, getting meaning from context,
finding main ideas, and scanning and
skimming.

Overall, the pedagogical implications are:

e Since most of the students who
enroll in the VHLP do not have
confidence in their ability to speak,
read, and write the best approach is
to teach them reading and writing
strategies in both English and
Vietnamese;

e Since there are some students who
intentionally assess their abilities
lower than they actually are to get
into a lower level class in order to
get an easy A, the Department of
Linguistics at UCSD requires
students who take the placement
test, to sign a statement of academic
integrity which, in effect, says that
if during the course of the quarter if
the instructor figures out that they
had lied in their placement test, they
would have to move to the next
higher level and/or be removed from
the class.
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The Introductory/Beginning Level

The goals of this level are to provide students with
instructions on how to write as they speak and opportunities
to improve their speaking performance in routine daily life
situations: in family settings, in school, in social events, and
also survival skills while traveling. Topics are related to
family life, life on campus, travel, health needs, and social
events. The number of students enrolled in this class has
always reached its maximum every quarter.

To be accepted in this course a student must be able to
maintain a very simple face-to- face conversation on
familiar topics, have functional but limited proficiency, and
be able to ask for help and for clarification of native speech in
a face-to-face interaction. About 85% of students in the
beginning level of the VHLP fit this requirement; 15% are less
proficient. Most of them can speak short sentences, link
discreet words or sentences to form a paragraph, observe
minimal courtesy requirements, and answer questions
relating to immediate survival needs such as eating,
sleeping, and going to school. Most of them reported that
they understand what their parents say in Vietnamese but
answer in English and/or although they converse with their
parents in English they have learned Vietnamese from their
grandparents and close relatives such as aunts, uncles, and
cousins who lived in the same household. Most of the
students at this level are very young, between 18 and 20 years
of age.

The Intermediate Level

The teaching goals of this level are to provide students with
reading materials which will help them increase their
vocabularies, enhance their knowledge about Vietnam and
improve their ability to describe and narrate in writing and
verbally. Texts are short readings to introduce them to the
land and the people of Vietnam: geography, climate and
weather, social, cultural and religious customs, historical
figures, and folklores. To be admitted to this course, students
must be able to read a simple text, although they may still
have some problems understanding sentences or paragraphs
with complex grammatical structures and less frequently
used vocabularies. The students must be able to write short
and simple descriptions, which may have gaps in
comprehension and errors in spelling or tone marks.

The Advanced Level

The goals of this course are (a) to teach students how to write
an expository essay and learn oral skills to present papers
and debate; and (b) to introduce special issues related to
history and culture, or to social, political, and economic
developments in contemporary Vietnam. Students admitted
to this level must be able to read newspaper articles, short
stories, and poetry. They will be taught how to analyze texts,
debate, present their research, and write a commentary
paper on the issues embedded in the readings and in movies.

Looking forward

The population of ethnic students,
including students of Vietnamese heritage,
is growing in many American universities.
Therefore, while the number of American
universities that offer Vietnamese
language courses is still not large, the
number has slowly increased. This fact
indicates that there is a shift in attitude
toward Vietnamese and that it is gaining
importance in American academic
institutions. Nevertheless, one fact
remains, apart from UCSD, these
universities are not ready to offer
Vietnamese as a heritage language but as a
foreign language, partly because the
demand for Vietnamese courses is still
small; and partly because they do not know
how to address this specific need.

Unlike non-native speakers learning
Vietnamese for the first time, Vietnamese
Heritage learners have been raised in
homes where Vietnamese is spoken as the
first language; they often speak
Vietnamese, or at least understand what is
spoken; and therefore, courses in
Vietnamese as a heritage language require
different strategies: different instructions,
different learning materials, and different
classroom practices to motivate students
to learn and to continue learning their
heritage language and the cultural heritage
embedded in the language.

Since the nature and conditions of the
population of Vietnamese immigrants
around the world keeps changing with
waves of newcomers, who bring new
attitudes, knowledge, and cultural
practices to contribute to their
communities overseas, it is necessary for
teachers of Vietnamese Heritage Language
to periodically make adjustments in
curriculum, choices of learning and
teaching materials, and teaching strategies
to adapt to the new conditions and new
generations of heritage learners. Here I am
suggesting that we have to periodically
redefine the meaning of “Vietnamese
Heritage Language ''. As many things in
the world are globalized, so is Vietnamese
language and culture. Last summer, I
returned to Vietnam to work with a
humanitarian mission and do research.
When walking into a restaurant in Ho Chi
Minh City, I noticed that its waiters and 17



waitresses greeted me at the door and said: Xin chdo, a
Vietnamese version of the English “Hello”, without
addressing me as a middle age female customer, as proper
Vietnamese cultural practice and language etiquette require.
I also noticed that the big sign on the door of a Vietnamese
language school also reads Xin chao, instead of Xin chao quy
khdch, to welcome its potential customers. Proper
Vietnamese cultural practice and language etiquette require
that when you greet someone you address that person by
name, title, age, or gender, e.g. Xin chao 6ng/ba/cht/ c6/
bdc/anh.... In the grammar of Vietnamese language, Xin chao
is not a complete sentence because chao is a transitive verb
that needs a direct object. In Vietnamese culture this type of
speech is considered ndi tréng, implying the speaker
addresses no one when s/he speaks, which is impolite and
improper, especially when someone in a junior position is
addressing a senior. Considering that I am already a
grandmother, I have to admit, I did not welcome such
greetings. Recently, when a westerner ran into me on a street
in Saigon, she said: Xin chao! - meaning “Hello”. I realized
then that such an “impolite and improper” greeting has
become entrenched and internationalized. It is becoming a
permanent part of our language. We have to do something
about it, either by waging a campaign to correct those
speakers in classrooms, on television and radio, or on
billboards at every street corner, or by accepting it and
coming up with new rules to accommodate this cultural and
linguistic change.

When did this change start? Perhaps, since Vietnam is trying
to be a democratic country, Vietnamese people are trying to
democratize the Vietnamese language by making it simpler.
The complicated honorific system and terms of address —
ong, ba, chi, c6, bdc, anh, em...- would be thrown out and
something equal to the “I” and “You” in English would be
adopted instead. In other words, the Vietnamese language
would be Anglicized or Americanized to catch up with the
democratic spirit of the West. I would not be surprised to see
that, 50 years from now, some of the vocabularies or
patterns of speech that we use today will have become
obsolete. Can we blame people who initiated the change? I
think not. Our language adapts to changes in our living
environment the way we do. That is why we call a spoken
language sinh ngtr or a living language. If a spoken language
fails to become useful in our lives, it will become obsolete;
such were chit Hdn and chit Nom. The bottom line is, as
teachers of language we must also adopt and adapt to
changes in our living language by keeping up with new
developments in the language and make the necessary
changes to provide good services to our students.

Having said all that, I have to admit teaching Heritage
Languages still is a new ground in the field of Linguistics, at
least in the United States. Researchers in the field have been
working to gather data and trying to provide teachers in the
field with more understanding and suggestions. For the time
being, teachers in the HLP, including teachers of

Vietnamese, are left to their own devices in
structuring and restructuring their
courses, choosing new teaching materials,
and changing their teaching approaches to
adapt to the globalization of the heritage
languages.
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As teachers of language,

we must also adopt and

adapt to changes in our

living language by

keeping up with new
developments in the

language and make the
necessary changes to

provide good services to

our students.

— Kimloan Hill —
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