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About GUAVA Newsletters

GUAVA Newsletters are created to serve several goals: (a) to
promote communication and collaboration among GUAVA
members and other professionals in the field of Vietnamese
language education; (b) to document and disseminate
research and innovative practices in Vietnamese language
education; and (3) to provide a social and intellectual space
for professional development among GUAVA members.

Submission Guidelines

The submission can include but is not limited to the following
topics or areas: General news; job announcements and career
opportunities; teaching resources and practical teaching ideas
and innovations; book and multimedia reviews; member
highlights and achievements; student success stories etc.

We welcome contributions from all members and
non-members. We look forward to receiving all news and
updates from you, your colleagues or students, and are happy
to work with you to create content for the newsletter.

Please send your ideas and suggestions to our editor,
Huy Phung at phunghuy.edu@gmail.com &
guavamerica@gmail.com.
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Dear GUAVA friends and colleagues,

Greetings and Happy New Year 2024! We hope everyone enjoyed a
restful good winter break, and the beginning of your new year has
brought joy and happiness.

At GUAVA, we believe that a new year is a time for reflection on our
past activities while looking ahead to the future. In 2023, we
implemented various changes and improvements. For instance,
under the guidance of our dedicated webmaster, Huy Phung, the
GUAVA website found a new home on Wordpress, a more suitable
web content management system for GUAVA to function as a
resource hub to better support our members and colleagues.

Following the success of the inaugural GUAVA Connect event in
November 2022, our second GUAVA Connect event took place in
November 2023 with the theme “Exploring Collaboration:
Vietnamese Language Programs in the U.S. and Vietnam.” The
special invited guests, Drs. Nguyén Nam and Vii Minh Hoang from
the Vietnam Studies Center at Fulbright University Vietnam, shared
their many activities at Fulbright University with our friends and
colleagues. GUAVA Connect has become our yearly signature
networking platform, aiming to share and exchange ideas while
fostering personal connections with guest lecturers and
participants on various topics of interest.

In 2023, we also initiated the dissemination of a monthly
e-newsletter to provide you with updated information on
workshops, conferences, job announcements and other events of
interest. If you haven’t done so, please subscribe to get your latest
info! We will continue to publish traditional newsletters as “special
editions” to showcase specific topics, featured articles or
commemorate special events. To start off this year, we present a
beautiful newsletter that we hope you’ll enjoy. We invite you to
read the two featured articles.
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The first examines a trending and important
topic: the use of artificial intelligence (AI) for
teaching Vietnamese as a foreign language. Dr.
Luong Thi Hién discusses the advantages and
the potential risks of Al and its impact on the
role human teachers including ourselves. We
encourage you to read and form your views on
this much-debated topic, as it becomes
increasingly present in our lives.

The second article explores how to design
interactive learning materials using an
open-source authoring tool called H5P. Hoan
Nguyen makes a compelling case for H5P’s
functionality and user-friendly features,
demonstrating one particular activity called
“Sort the Paragraphs” to show how H5P can
create activities that can be used to teach
listening, reading, and writing in various
languages, not just Vietnamese.

Last but not least, we bring you flowers! From a
carefully arranged flower basket on a bicycle
peddled through the streets of Hanoi to rows of
cherry blossoms swaying in the fresh spring
air, we hope you take a moment to appreciate
nature’s beauty and simplicity, finding joy in
daily life, as the saying “stop and smell the
roses” encourages all of us to do so.

On behalf of GUAVA, I warmly wish you and
yours much health, happiness and prosperity in
the Year of the Dragon 2024!

Thily Tranviet, PhD
GUAVA President 01
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GUAVA Website Migration to WordPress

GUAVA is excited to announce that our website has been
migrated from SquareSpace to WordPress. This transition
was made in order to better serve GUAVA's mission as a
resource hub for Vietnamese language teaching and learning.

What's New?

The new website features a number of improvements,
including:

e A more user-friendly interface

e A more robust search engine

e Anew e-newsletter system

e A more comprehensive archive of resources

e-Newsletters

One of the most significant changes to the new website is the
addition of e-newsletters. These newsletters will provide
regular updates on GUAVA's activities, as well as information
on Vietnamese language teaching and learning.

To sign up for the e-newsletter, simply visit the following
link: https://guavamerica.org/e-newsletter-sign-up

We hope you enjoy the new website!

If you have any questions or feedback, please do not hesitate
to contact us.

Guest Speaker and Participants of the 2nd Meeting of GUAVA Connect
Photo: Screenshot of Zoom Meeting

GUAVA Connect 2023 on Collaboration

GUAVA Connect 2023 was held on
November 17 under the theme “Exploring
Collaboration: Vietnamese Language
Programs in the US and Vietnam.” The event
featured distinguished guest speakers from
the Vietnam Studies Center at Fulbright
University Vietnam.

Virtual Vietnamese Language Table
(Spring 2024)

Ban tron Tiéng Viét (The Vietnamese
Language Table - VLT) will continue in
Spring 2024. VLT will facilitate
conversation hours for three levels
Beginners, Intermediate and Advanced.

This is the virtual conversation space for all
learners of Vietnamese from institutions
across North America and all over the
world.

Meetings schedules and registration links
can be found on the Home page:
https://sites.google.com/view/vietnamesel
anguagetable/home
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An Sakach, Chung Nguyen, Huy Phung, and ThuyAnh
Nguyen received a maximum funding of $30,000 for their
project, “A Collaborative Project: An Open Task Based
Vietnamese Textbook for Intermediate Level” from the
Michigan State University LCTL and Indigenous Languages
Partnership.

The goal of this project is to create an open
intermediate-level textbook for the Vietnamese language.
The textbook will be created using open source platforms
such as Wordpress, Pressbooks, and H5P and will adhere to
the Creative Commons license. The textbook will be designed
following the Task-Based Language Teaching principles with
a focus on using authentic materials to maximize
opportunities for learner proficiency development.

The project began on May 15, 2023 and will be completed by
July 31, 2024. As part of the project, the team will also engage
in strategic collaboration in course planning, project-based
learning supports, and extracurricular activities. The team
plans to build a collaboration that will continue after the
project timeline, including multisite classroom research
projects to evaluate, revise, and improve the materials over
time.

The team is committed to improving the quality of the OER

even after the project ends by continually updating,

improving the project ideas, sample syllabus and sharing the

lesson plans to ensure that the OER remains relevant and

useful for years to come. 03



ng dung tri tué nhan tao tao sinh !

trong day tiéng Viét nhww mét ngoai ngir

1. Sy phét trién cuia tri tué nhan tao tao sinh

Su phét trién ctia tri tué nhan tao tao sinh (GenAl) da dat
dugc nhitng budc tién dang kinh ngac trong vai nam gan day.
GenAlI c6 kha nang st dung cac thuat todn dé tao ra cac noi
dung mdi mang tinh tong hop va “tu duy” tucng tu nhu dugc
tao bdi con ngudi véi nhiéu kiéu dinh dang khac nhau nhu
van ban, hinh anh, &m thanh, d6 hoa 3D, bang ma code. Nén
tang cong nghé quan trong cho cac chatbot GenAl hoat dong
chinh la cac m6 hinh ngén ngit 16n (Large Language
Models-LLM). Cac LLM dudc tao ra thdng qua qua trinh huan
luyén trén lugng dit liéu van ban cyc 16n thu thap tir nhiéu
nguodn: sach bdo, trang web, dién dan tryc tuyén,... Tl dit liéu
dé, LLM d3 hoc dugc ngit canh, ciu tric ngit phap va kién
thitc chung vé nhiéu chu dé. Khi c¢é yéu cau dau vao, LLM hiéu
ngll canh va tao sinh dit liéu (cau, doan van, hinh anh, doan
m43,...) dé tra 16i mot cach logic. Cong nghé nay dugc tich hgp
vao cac chatbot tuong tac thong minh véi ngusi dung.

Hién nay, c6 dén hang nghin c6ng cu tri tué nhan tao tao sinh
thudc vé cdc nhém khac nhau tuy theo chitc nang va linh vitc
ting dung. Chang han: nhém Al tao sinh van ban nhu email,
blog, quang cdo, tiéu dé, tho,... tit mot cau 1énh ctia ngudi
dung: ChatGPT, NotionAl, Bing, Bard, Jasper.ai, Copy.ai,
Writesonic, Rytr, Jarvis,...; nhom Al tao sinh cac hinh anh
nhu hinh anh nghé thuat, hinh minh hoa, tranh anh quang
cd0,... tt mdt mo ta bang van ban hodc tir mot hinh dnh khéc:
DALLE, Midjourney, DreamStudio (Stable Diffusion),
Leonardo Al,...; nhom Al tao sinh video va podcast tif van ban
dung trong gidi thiéu, giai tri, gido duc, quang cao: Runway,
Pictory, InVideo, Descript, aiclip.ai,...; nhém AI tao sinh
giong ndi, 16i hat tir van ban, am thanh goc: FPT.AI, Vbee,
Suno.ai,... Ngoai ra, con cé nhitng Al tao sinh néi dung mang
tinh téng hop. V4i tiém nang tu tao dit 1iéu mdi cé cau tric va
y nghia, tri tué nhan tao tao sinh ¢4 thé dugc gido vién ting
dung vao day tiéng Viét nhu mét ngoai ngit nham nang cao
trai nghiém hoc tap cta hoc vién.

2. M6t s6 nguyén tac (ing dung GenAl trong day tiéng Viét
nhu mot ngoai ngit

Vé nhiing nguyén tac chung nhat, c6 thé van dung khung
IDEE ma hai hoc gia Su va Yang (2023) dé xuat tap trung vao

quy trinh st dung bao gom: 1) Identify the
Desired Outcomes: Xac dinh muc tiéu Ung
dung, dam bao st dung cong nghé phu hgp
két qua mong mudn; 2) Determine the
Appropriate Level of Automation: Tuy thudc
vao muc tiéu, xac dinh muic dé ty dong héa
hoan toan trai nghiém day hodc hoc bang
Al hodc chi dung b6 trg cho cac phuong
phdp giang day truyén thong; 3) Ensure
Ethical Considerations: Xem xét can than cac
tac dong dao duc ctia viéc st dung Al trong
gido duc, bao gom ca nhitng thanh

kién tiém an va tac dong ctia chiing déi véi
gido vién va ngudi hoc; 4) Evaluate the
Effectiveness: Banh gia mutc d6 hiéu qua ctia
Al trong gido duc.

T nguyén tac chung nay, gido vién sé xac
1ap mot s6 nguyén tac cu thé hon dé su
dung céng cu GenAl b6 trg cho hoat dong
day va hoc. Trudc hét, gido vién can nam
dugc cac thong tin vé ngudi hoc nhu trinh
dd (so cap, trung cap, cao cap); muc tiéu
hoc tap (dé giao tiép trong gia dinh; dé 1am
viéc trong méi trudng nodi tiéng Viét;...); s&
thich (van héa, lich stt, khoa hoc, kinh
té,...); phong cach hoc tap (hoc cad nhan,
hoc qua tro choi, hoc thong qua thao
luan,...) va nhitng nhu cau déc biét cia moi
hoc vién,.... dé tuy chinh ndi dung bai hoc
theo hudng ca nhan hoa. b6 la cach kich
thich dong luc hoc, gan bai hoc véi cude
séng. Thit hai, gido vién can tang cudng
ham lugng yéu t6 van hoa Viét Nam trong
qué trinh day tiéng Viét. Nhiing yéu t6 ban
sac van hod ¢ thé dugc tich hop chua day
du trong hé thong dit liéu; do do, can cung
cap thong tin d€ huan luyén GenAl thuc
hién yéu cau theo muc tiéu thuc hanh ngbn
nglt gan véi van hod. Khi gido vién thém
vao dif liéu vé van hda Viét Nam, GenAl c6
thé kha nang tao ra cac bai hoc, bai tap lién
quan dén van héa x3 hoi Viét Nam. Hoc vién
vlia hoc ngon ngt, vira c6 trai nghiém hoc
tap phong phd. Thit ba, can lién tuc diéu
chinh cau Iénh (prompt) trong qua trinh st
dung dé dap ting yéu cau clia cac hoat dong
day hoc cy thé. P4y la mot qua trinh tich
liiy kinh nghiém d6i vdi gido vién.
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C6 mot s6 tiéu chi cho cau 1énh tot nhu cau 1énh phai 1a cau
hoi hodc yéu cau ma, khuyén khich céc ciu tra 16i chi tiét;
phai lam rd cac nhan té giao tiép (ndi dung, déi tugng giao
tiép, muc dich giao tiép, cach thic giao tiép, phuong tién giao
tiép) thi GenAlI mdi tra vé cau tra 1i hitu ich, chang han nhu
cau tric: “Cai gi + Tai sao + Nhu thé nao”. Vi du: Viét cho toi
mot doan vdn gidi thiéu vé gia dinh. Hay st dung ngon ngit dé
hiéu cho ngudi nudc ngodi hoc tiéng Viét trinh do so cdp. Bén
canh dd, hé théng ciu 1énh tot can dugc luu trit va chia sé véi
cong dong gido vién. Gido vién cling nén st dung két hgp
nhiéu loai tri tué nhan tao khac nhau dé tao nhitng hoc liéu
da phuong tién truc quan, tao sy thu hit, hdp dan vdi hoc
vién.

3. Nhiing bién phap ing dung ing dung GenAl trong day
tiéng Viét nhu mot ngoai ngit

3.1. Soan thdo hoc liéu day hoc

3.1.1. Tao thé va bai tdp tir vung, ngit phdp gitip hoc vién md rong
von tir, cling ¢6 thuc hanh ngit phdp

Nhiing c6ng viéc ma GenAl c6 thé thuyc hién bao gom: Liét ké
danh sach tlir vung c6 tan suat stit dung cao trong mot chti
diém giao tiép cu thé, ty chinh phi hgp vdi trinh do ngudi
hoc; giai thich nghia cta ti ngit va hién tugng ngit phap theo
sy tuy chinh ctia gido vién cho phu hgp trinh d6 ngudi hoc:
dung song ngit Viét-Anh/hoac ngén ngit ndi sé tai clia nguoi
hoc, dung tir dong nghia, trai nghia; dua ra ngit canh st
dung,...; dat cu véi tir ngit cho trudc. Két qua giai nghia ti,
hién tugng ngtt phap c6 thé yéu cau GenAl trinh bay dang
bang; tit d6, dé dang chuyén déi thanh thé tit vyng (flash
card) dé hoc vién luyén tap.

V6i moi bai tap doc hiéu cu thé, gido vién cd thé cung cap ngit
liéu doc cho chatbot nhu ChatGPT, BING Al va yéu cau trich
xuat, giai nghia mot s6 tit trong bai doc do.

Vi du (1): Cau lénh (Prompt): Hdy liét ké cho toi 8 tir phd bién
nhdt trong tiéng Viét khi ndi vé chi dé phuong tién di lai va giao
théng (3 danh ttr, 3 dong ttr, 2 tinh ti); trinh bay dudi dang bdng
goém cdc cot: tir, gidi nghia tir; phll hop vdi trinh d6 ngudi hoc
tiéng Viét bdc A2; dich sang tir tiéng Anh tuong ting.

Két qua tlr chatbot ChatGPT (trich):

3.1.2. Bién soan ngtt liéu gitp hoc vién rén
luyén ki ndng nghe ndi, doc hiéu

Nho GenAl, viéc tao ra ngif liéu hoc tap da
dang va phong pht tréd nén dé dang hon
bao gid hét. GenAl ho trg gido vién tao ra
cac doan hoi thoai tiéng Viét mo6 phong hoi
thoai thuc té trén nhiéu cht dé va tinh
huéng trong ddi séng ngudi Viét dé hoc
vién c6 thé thyc hanh ki nang nghe va néi
théng qua nhitng doan hoi thoai nay; ho trg
gido vién tao ra bai doc cho hoc vién véi yéu
cau cu thé nhat dinh nhu dam bao chu de,
dd kho, trinh d6 ngdn ngit, chita cau tric
nglt phdp va tit vyng can hoc. Hoc vién c6
thé diing nhitng bai doc nay dé rén ki nang
doc hiéu va tit vung. Khi trinh d6 hoc vién
con han ché, gido vién cé thé yéu cau
chatbot viét mot ngit liéu hoi thoai hodc
van ban c6 chita nhitng tir ngit hodc hién
tugng ngtt phap ma hoc vién can rén
luyén,... Khi hoc vién da & trinh d6 cao, gido
vién cé thé yéu cau chatbot viét cac van ban
phtc tap hon (mot van ban théng tin, mét
cau chuyén theo cac nhan té dugc cho
trudc: boi canh, nhan vat, sy kién, ndi dung
thong diép,...).

Vidu (2): Cau lénh: Viét mot cudc hoi thoai
gitta hai nhdn vdt, b6 Mai va Mai, trong dé c6
cdc cdu tric: "Hdy..."; "bdng..." va cdc tir: xe
buyt, xe dap, di b6, nhanh, dong dtic, vui. Po
dai hoi thoai khodng 6 lugt 15i.

Két qua tlr BingAl chatbot (trich):

B6 Mai: Mai oi, hém nay con di hoc bdng gi?
Mai: Con di bdng xe buyt b a.

B Mai: Héy di bdng xe dap di con. Xe buyt
thudng rdt déng diic va chdm chap.

Mai: Nhung con sg di xe dap mét qud bé di.
Con phdi di xa ldm mdi tdi trudng.

Tu Giai nghia Tiéng Anh
Xebuyt Mot loai phuong tién 16n chd nhiéu ngudi di trén duong Bus
Xemdy Mot loai phuong tién nhd chd mot hoac hai nguoi di trén duong, cé dong co va hai banh xe Motorcycle
Maybay Mot loai phuong tién 16n ché nhiéu ngudi va hang héa di chuyén trén khong Airplane
bi Mot hanh dong di chuyén bang chan clia con ngudi hodc dong vat Go
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3.1.3. Thiét ké bai tdp ti vung, ngit phdp, doc hiéu, viét dé kiém
tra, ddnh gid ndng luc hoc vién

GenAl ¢6 thé dugc ting dung dé thiét ké bai kiém tra, danh gia
mot cadch nhanh chéng, cu thé: Tao bai tap thuc hanh ti vung
va nglt phép (cuing véi dap an ding) & nhiéu dinh dang (trac
nghiém, tu ludn); tao ngit liéu theo pham vi chu dé, trinh do,
s thich, d6 kho,... kém hé théng cau hoi doc hiéu dé kiém tra
kha nang hiéu ctia hoc vién vé ngit liéu dugc doc; tao dé bai
viét luan va cung cap céc goi y vé cau tric va ndi dung, gitp
hoc vién rén ki nang viét; tao bai tap két hgp nhiéu ki nang, vi
du nhu bai tap yéu cau hoc vién doc mot doan van sau do viét
lai mot doan tuong tu theo cach khac. Trong qua trinh thiét
ké bai tap danh gia, gido vién c6 thé stt dung cac nguon di
liéu nhu sach gido khoa, bdo chi, van hoc, internet... d€ lam
dit liéu dau vao. Bén canh dd, can can trong kiém tra chat
lugng va tinh chinh xac ctia cac bai tap trén phuong dién do
da dang, d6 phl hgp ngit canh, do khd,... 0 khau cudi, gido
vién thu thap phan hoi va diéu chinh ciu 1énh dé 1an tao sinh
tdi sé tot hon (néu can).

Vidu (3): Cau lénh: Cho vdn bdn sau:

“Pdy la nha cta ching téi. Nha nay rdt sach sé va thodi mdi.
Trong nha c¢6 1 phong khdch, 1 phong bép, 1 phong ngti va 1
phong tdm. Nha ctia chiing toi ¢é 4 thanh vién. Bo cta chiing toi
tén la Hung. B6 Hiing rdt ndng dong, théng minh va hoa dong. B6
Huing ciing rdt quan tdm dén gia dinh. Hang ngay, bé di lam tir 8
gid' dén 5 gio chiéu. Sau dé, bd vé nha va ndu dn cho cd nha. Budi
t6i, bd xem ti vi hodc choi c& vdi chiing t6i.”

Hay thiét k& phiéu bai tdp doc hiéu véi 5 cdu héi dang trdc
nghiém, dién khuyét va tu ludn cho hoc vién hoc tiéng Viét trinh
do A1.

Ké&t qua tlir chatbot ChatGPT s& cho mot phiéu bai tap tuong
ing. Néu chua hai 1ong, gido vién tiép tuc tao sinh dé chon
cau hoi, bai tap ung y.

3.1.4. Thiét ké cdc san phdm da phuong tién dé bd sung cho bai
day

GenAl tao sinh hinh anh c6 thé dugc stt dung cho nhiéu muc
dich khac nhau, nhu tao ra cdm hiing cho cac du an sang tao,
minh hoa y tudng, hodc don gian 1a dé vui chai. Gido vién c6
thé tao mot clip hoat hinh ngan trong vai phit phuc vu cho
bai hoc theo cac budc sau:

=

Tao sinh kich ban cau chuyén
(ChatGPT: https://chat.openai.com)

2. Vénhanvat, hinh nén
(Leonardo AI: https://leonardo.ai/)

3.  Xbéanén sau nhan vat (Remove
Background: https://www.remove.bg

4. Tao chuyén dong cho nhan vat.
(https://sketch.metademolab.com/canvas)

5. Ghi am noi dung (Adobe Podcast:
https://podcast.adobe.com/enhance#);

6. Longnhan vat vao hinh nén, ghép am
thanh phu hgp (https://www.veed.io/).

Vidu (4): Cau lénh: Draw the image of a
bustling Vietnamese flower market during Tét
Nguyén bdn, depicted in a vibrant watercolor
style.

Két qua tur chatbot DALL-E

Y

3.2.Thiét ké cac hoat dong day hoc va du
an day hoc

Gido vién c6 thé st dung GenAl ggi y nhiing
hoat dong khdi dong, thuc hanh va van
dung trong khi day hoc mot ndi dung cu thé
(hién tugng ngit phap, tu vung; ki nang
néi, nghe, doc, viét) phtt hgp véi tiing doi
tugng hoc vién. V4i hoat dong khdi dong, Al
6 thé xay dung nhitng tro choi hodc cau do
nhe nhang dé khai day su tap trung ctia hoc
vién trudc khi bat dau bai hoc. Véi hoat
dong thuc hanh, dya vao mic do kién thtic
va ki nang ctia hoc vién, Al ¢4 thé dé xuat
céc bai tap va thit thach cu thé. Véi hoat
dong van dung, Al ¢6 thé dé xuat cac du an
hodc nhiém vu thyc té cho hoc vién dé 4p
dung kién thtic d3 hoc vao thyc tién. Khi
can 1én ké hoach cho mét dy dn hoc tap,
gido vién cling c6 thé tham khao v tudng
ma Al dé xuat.
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3.3. Pua ra danh gia két qua va phan héi nhanh chéng

Céc chatbot GenAl téng quat nhu ChatGPT, Bard, Claude,.. ¢6
kha nang tu dong dua ra phan héi tic thi vé cc 16i nglt phap
trong bai viét clia hoc vién; giai thich 1i do tai sao mot cau
tric cy thé hodc tir 1a khéng ding hodc khong chinh xéc.
Chatbot ciing dé xudt cach stra 16i cho hoc vién nhu ggi v hoc
vién can st dung tit vyng phong pht hon hodc can cai thién
cdu trdc cau. Hoc vién khéng can phai chd dgi gido vién cham
bai, ma c6 thé nhanh chéng xac dinh va stta chita 16i bai.

Vidu (6):

Cau lénh: Cho dé bai: "Viét doan vdn 6-8 cdu gidi thiéu vé gia
dinh em". Vdivai tro la gido vién, ban hdy xdy dung rubric va
checklist ddnh gid sdn phdm viét ctia hoc vién hoc tiéng Viét trinh
do6 A1. Trinh bay dudi dang bdng”.

Dat (C0) Khong dat
(Khong)

Tiéu chi

St dung ngit phap cd ban chinh xac
va cau ro rang.

St dung tU vung cd ban lién quan
dén gia dinh.

Trinh bay y nghia vé gia dinh rd
rang va suc tich.

Séng tao trong céch dien dat y tudng
vé gia dinh.

Pat sO lugng cau yéu cau (6-8 cau).

4. Két luan

GenAlI da tao ra mot bude dot pha trong day hoc ngoai ngit
noi chung, trong day hoc tiéng Viét nhu mot ngoai ngit néi
riéng. Nhitng ting dung cu thé ctia GenAl trong day tiéng Viét
bao gdbm soan thao hoc liéu; thiét ké hoat dong t6 chitc day
hoc va dy an hoc tap; danh gia két qua hoc tap ctia hoc vién.
Vai tro thuyc sy cta gido vién liéu ¢ bi “de doa”? Cé nhiing
cong viéc ma GenAl khong thé thay thé con ngudi: Tl viéc
xac dinh dugc muc tiéu gidng day dé thiét ké va t6 chiic hoat
dong day hoc theo 16 trinh 16 rang dén viéc hiéu r6 déi tugng
hoc vién & nhitng trinh d9, phong cach hoc tap, sé thich, nhu
cau riéng biét dé c4 nhan hda viéc day hoc; dat ra nhiing cau
1énh “théng minh” dé c6 thé khai thac toi uu hiéu qua clia
cdng cu GenAl Pac biét, gido vién can c6 kha nang kiém
chiing nhitng thong tin khong dung, “nguy tao” dugc san
sinh tlf cac chatbot. Viéc stt dung Al can dugc can nhac trén
nhiéu phuong dién nhu kinh phi duy tri, bdo méat thong tin,...
Méc dii c6 thé tao ra ndi dung va ho trg qua trinh hoc tip,
nhung tri tué nhan tao khong thé thay thé hoan toan sy
tuong tac con ngudi va kinh nghiém gido duc thyc té.

Mot phan ctia bai viét nay da dugc dang
trén ky yéu hoi thao khoa hoc Ngon ngir hoc
mdy tinh: Nhitng vdn dé ly ludn va thuc tién.
NXB Tri Thic nam 2023

Tai liéu tham khao

B0 Gido duc va Pao tao Viét Nam (2015), Théng
tu ban hanh khung ndng luc tiéng Viét dung cho
ngudi nudc ngodi, S6: 17/2015/TT-BGDDT Ha
No6i, ngay 01/09/2015.

Su (#53%541), J., & Yang (%1 M), W. (2023).
Unlocking the Power of ChatGPT: A Framework for
Applying Generative Al in Education. ECNU
Review of Education, 0(0).
https://doi.org/10.1177/20965311231168423

Dit liéu tri tué nhan tao stt dung trong bai tl cac
chatbot: Bing AI, ChatGPT, DALL-E

Vé tac gia bai viét

TS. Luong Thi Hién la giang vién Khoa Ngit
Van, bai hoc Su pham Ha N6i, Viét Nam vé6i
18 ndm kinh nghiém dao tao, boi dudng
gido vién day Ngit van va tiéng Viét. TS.
Hién ciing 1a cht bién va tac gid bién soan
sach va tai liéu giao duc danh cho hoc vién
hoc tiéng Viét ban ngii, tiéng Viét nhu mot
ngodn ngit di san va tiéng Viét nhu mot
ngoai ngft. C6 tham gia xay dung chuong
trinh gido duc ngén ngi va du an hoc liéu
s6 day hoc tiéng Viét. Mot s6 cong trinh
tiéu biéu bao gom Sach gido khoa Tiéng
Viét 1 (2020); Gido trinh Tiéng Viét thuc
hanh (2022); Ung dung hoc liéu s6 Con
Sang Tao (2023); B0 tai liéu Cung con hoc
tiéng Viét (bién soan danh cho tré em ngudi
Viét 6 nudc ngoai) (2023)

Email: luonghien@hnue.edu.vn
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Designing interactive language

learning materials with H5P

High-quality instructional materials play a vital role in L2
learning and instruction. They not only provide learners with
comprehensible input, opportunities to practice and use new
language forms, and receive feedback on their progress, but
good materials can also be motivating and engaging, which
can help learners stay motivated and engaged in the learning
process. More importantly, instructional materials should be
available for learners to use independently on their own or
with instructors’ facilitation in language courses and
programs. As such, interactive learning contents can provide
a promising and flexible way to help students improve their
language skills in a more engaging and effective way.
However, materials development for low-resourced or less
commonly taught languages (LCTLs) such as Vietnamese can
be a time-consuming and expensive process due to a number

of challenges.

In this article, I will show how language instructors can use
an open-source authoring tool called H5P to create
interactive learning materials for learners of Vietnamese.
These materials can be easily managed through various
learning management systems (LMSs) or web platforms and
can be shared with other instructors and/or learners in a
productive, cost-effective way. I will demonstrate how
instructors can leverage one single H5P content type to
design multiple activities for language learners to practice
various language skills and aspects. The examples will be in
Vietnamese, but the ideas and techniques can be applied to
languages other than Vietnamese.

1. What is H5P?
H5P stands for HTML 5 Package, an open-source,
community-driven authoring tool that allows instructional

designers to create, share, and reuse interactive

contents and applications in a browser
with a plugin. It is a free and easy-to-use
platform that supports a variety of content
types, including interactive presentations,
games, quizzes, and simulations. H5P is
compatible with a variety of learning
management systems (LMS), making it
easy to integrate into existing learning
environments. What makes H5P unique is
its simplicity in generating content,
allowing creators to design interactive
elements effortlessly without needing
extensive coding knowledge. Moreover, it's
free for end-users, thereby promoting
content sharing for collaborative

enhancement in a cost-effective way.

2. Why is H5P?
H5P has a number of features that give it a
competitive advantage over commercial

authoring tools. These include:

e Open source: H5P is open source,
which means that it is free to use
and modify. This makes it a more
affordable option for schools and
businesses that are looking for an
authoring tool. It also makes it
easier to create and share Open
Educational Resources (OERS)
among creators.

e Cross-platform: H5P content can be
created and used on any platform,
including Windows, Mac, and Linux.
This makes it a more versatile
option than commercial authoring
tools that are often limited to a
single platform.
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The tool is compatible with a variety of devices
(computers, phones), browsers, learning
management systems (LMSs) (e.g., Moodle, Canvas,
Blackboard), and content management systems
(CMSs) (Wordpress, Drupal).

e Easytouse: H5P is easy to use, even for people who
are not familiar with coding. This makes it a good
option for teachers and content creators who want to
create interactive content without having to learn a
complex programming language. It can be easily
installed via a plugin, and users can see what they get
as they go.

e Wide range of content types: H5P supports a wide
range of content types, including quizzes,
presentations, games, and simulations. This makes it
a good option for creating a variety of interactive
learning experiences. There are currently over 50
content types that users can use. New interactive
types can be developed and modified by the
community.

e Supportive community: H5P has a large and
supportive community of users who are constantly
creating new content and sharing tips and tricks. This
makes it a good option for people who want to learn
more about H5P and get help with creating content.

3. How to use H5P?

To get started with H5P, the quickest way is to create an
account on H5P.org. This will allow you to create or reuse any
content types available there. Alternatively, H5P is often
available on a learning management system (LMS) such as
Moodle, Canvas, or Blackboard. You can also install the H5P
plugin on a self-hosted website that is backed by open source
software, such as WordPress or Drupal. There are a number
of tutorials and examples of how to use H5P out there. For
example, the H5P website has a number of tutorials,
including a getting started guide, a tutorial on how to create
interactive content, and a tutorial on how to embed H5P

content in a website.

4. H5P in Use: Sort the Paragraphs

In this section, I will show how a single
H5P content type called “Sort the
paragraphs” can be used to create learning
materials that help students practice
different language skills and aspects. This
activity was chosen because it allows
students to participate in an activity that is
often used in language teaching and
assessment materials, known as a "'text
unscrambler'. This demonstrates that
technology should be driven by pedagogy
and can be based on real-world teaching
and learning needs, not just for the sake of
the tool or instrument itself.

Text unscrambler is referred to by various
names, including unscrambling jumbled
sentences, reordering jumbled words,
sentence strips or strip stories (Lanteigne,
2017) and it can occur at the word,
sentence, and discourse levels. At the word
level, learners can engage in activities such
as rearranging letters to form meaningful
words. E.g., three letters 0-C-H can be CHO
(dog), CO (to have), OC (brain), HOC (to
choke). At the sentence level, learners can
be asked to rearrange words to make
meaningful sentences. E.g.,
nha./ndi/Em/véi/me/Viét/ba/G/ > Em ndi
tiéng Viét véi ba me & nha; O'nha, ba me néi
tiéng Viét vdi em. At the discourse level,
learners are often asked to rearrange
chunks of texts, sentences or paragraphs
into an appropriate order. The
discourse-level text unscrambler is an
effective tool for practicing a variety of
language and literacy skills.
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These activities can be done in paper form, as is commonly
found in language learning textbooks or classroom activities,
such as rearranging text strips (cut from a story, transcript,
passage) in the correct order.

Sort the Paragraphs is a H5P content type that can help
teachers design the text unscrambling activity which can be
used to teach reading, listening, and writing skills, and to
introduce various genres, such as conversations, song lyrics,
poems, and stories, recipes, essays and more. (see demos on
the author's website).

a. Use Sort the Paragraphs for reading

The reading materials can be a passage from a textbook, a
news report, a recipe, a poem or a story. This activity is
useful to language learners to practice their reading skills. It
can tap into several global and specific reading skills as well
as employing top-down and bottom-up reading strategies.

Read the following sentences and arrange them in order to make a meaningful paragraph.

Chiéc 4o ma t6i thich nhét d6 1a mét chiéc 4o phéng mau trédng. Me t6i da mua téng t6i chiéc 4o nay vao dip sinh

A v
nhét ndm ngoai. Ao dugc may béng vai bong va c6 6 hinh trai tim. Téi thuérng méc chiéc 4o nay vao mua he vi
no rét thoang mat.
Vao mua déng téi thich mac 4o hoodie, quan jean va di giay 6ng. Téi thuéng mua quén 4o & nhirng cira hang 7 S
gan truéng hoc clia minh.
T6i tén Ia Mai. Téi 22 tui. T6i 12 mot ngudi than thién va dé tinh. Do d6, yéu cau quan 4o hang ngay ciing khéng P G
qua cao. T6i thich mac nhirng bé trang phuc thoai mai.
Mua hé, téi thich mac 4o phéng réng va quan sobc, di gidy thé thao. Trong t6i rit nang dong trong bd dd do. ~ N
T6i thdy phong cach thai trang cua ti kha don gian nhung né pht hop véi con ngudi va tinh cach cua téi. 7 N
© Check
Example #1. A short paragraph for the Novice High level
Put the following steps in order to make 'goi cudn tom thit'
Truéec tién, rira sach thit ba chi, tdm. Bun nuéc séi cho 1 it mudi vao, cho tém vao ludc truée. Tém chin vét 7 >
ra dé ngudi, tiép tuc cho thit ba chi vao ludc tir 10-15p (thit vira chin la duge nhé). Thit chin vét ra tran qua
nuéc lanh.
Sau dé, thom bé phan 6i gitra, cat nhé rdi bam nhuyé&n. Pha mam ném cling 200ml nuéc loc, dudrng, chanh, A G
toi &t bam. Ném vira &n sau d6 cho thom da bam vao tron déu.
Cudi cung 1 cudn tém thit cung salad, rau séng, ban tuoi. Bay ra dia chup choet 1 ti roi thudng thire théi e -
naoooo ¢
Buéc hai, tém boc vo, bo dau rdi ché doi theo chidu doc tém. Thit ba chi thai lat mong vira &n. Salad, rau & V

s6ng rira sach - dé rao nuérc. Dua leo bé theo chigu doc, cat lat mong vira &n.

© Check

>

Example #2. A recipe for the Intermediate (low/mid) Level

b. Use Sort the Paragraphs for listening

Sort the Paragraphs can also be an excellent
type of H5P activity to introduce a
conversation and engage learners with it.
For example, learners can be asked to
listen to a conversation and rearrange the
transcript as in the following example.

[

Listen to the conversation in a clothes shop and put the transcripts in the correct order
Da, céi nay 500 nghin ddng chj a R .

Hoi méc. Bot di. 400 duoc khong? Bugc thi chi mua hai chiée.

Chi méic cd nay vira va dep 14m a
UU. Bao nhidu tién c4i 4o ndy vay em?

Da dugc
Chi guri/gdri em tign
Cam on chj

Da dugc. Chj mudn méc thir c& no a?
Cho chi thir size S
Da day a.

Chi thy céi nay hoi chét. Em c6 size nao réng hom chit khong?
Da c6 a. Chi ch em chit. Cua chi day a?
Cam on em.

Da, day 12 nhirng mAu 40 so' mi clia cira hang em a.
Mau nay c6 may mau vy e?

Mau nay bén em c6 mau tring, mau vang va mau xanh nuréc bién a.
Cho chj méc thir c4i mau trdng dugc khong?

Chao chi! Chi mu6n mua gi a?
Chj muén mua &o so mi.

© Check

Teachers can also embed a short video or
movie excerpt and ask learners to sort the
events occurring in sequences or to sort the
mixed chunks of transcripts as in the
following demo.

(1)
Watch on @ Vodlube

Watch the video and match the headings

It should take one-day to visit Bat Trang. A $
Visit the old village with accient temples and stories about the village history. ~ v
Adults may want to learn about the process of making pottery. Children can try clay. ~ ¥
You can travel to Bat Trang by many means of transportation. AN~
Food served by the local people s special ~ v

© Check
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c. Use Sort the Paragraphs for writing

Teachers can create the activity for learners to learn about
the essay structure or a paragraph structure. For example,
learners can rearrange the bullet point to make an outline for
a paragraph including a topic sentence and supporting
details. Learners can also read a news report and recognize
the structure of a news report in Vietnamese as shown in the
following example.

Put the following chunks of text in order to make a news report.

Ngay 5/1, Cong an huyén Tay Giang cho biét da Iap bién ban xtr phat hanh chinh vé hanh vi Dung tay st
dung dién thoai di dong khi dang diéu khién xe chay trén dudng va Khéng that day an toan khi didu khién xe
chay trén dung, tuée quyén sir dung gidy phép lai xe hai thang.

A v

QUANG NAM - Tir hinh &nh nguéi dan cung cép, tai xé bj cong an phat ngui 3,4 triéu dong do dung dién
thoai khi dang lai xe va khéng that day an toan.

Cudi thang 12/2023, tai xé lai xe khach 29 chd chay trén duéng H5 Chi Minh. Khi qua xa A Vuong, huyén
Tay Giang, anh nay dung mét tay diu khién vo lang, tay kia cam dién thoai xem video, goi va khéng that day
an toan.

Buéng HO Chi Minh qua huyén mién ni Tay Giang ngoan ngoéo, nhiéu déc nguy hiém. ~ %

Hinh anh trén dugc hanh khach trén xe quay lai va cung cép cho cong an. Vao cudc, cdng an xac dinh tai xé
& thi trén Prao, huyén Déng Giang. Bugc mdi Ién 1am viéc, anh nay thira nhan hanh vi vi pham, ky vao bién
ban xtr phat.

Tai x& bi phat tién vi dung dién thoai khi lai xe

© Check

d. Use Sort the Paragraphs for literature

Sort the Paragraphs can be used to introduce poetry in the
classroom through a pair work or group work. For example,
teachers can find a relevant and meaningful poem and
prepare it in this H5P activity. In the class, learners can work
in pairs or in small groups to reassemble the mixed lines into
the original poem. It requires ‘deep processing’ and different
levels of reading to get the task done. Teachers can make it
easier or more difficult to introduce a chunk of poem lines or
line by line. Of course, this activity can be done in paper (cut
the poem into strips) or be converted into a listening activity
(listen to the poem read by the teacher and arrange the
lines). Apart from poems, well-sequenced stories or song

lyrics can be excellent candidates for this content type.

e. Make use of GenAl for Sort the Paragraphs
With the surge of Gen Al tools, teachers can leverage Al tools
to generate texts and use the Sort the Paragraphs activity to

provide more practice for students. For
example, a teacher can use an Al tool to
generate a set of paragraphs on a particular
topic. The teacher can then use the Sort the
Paragraphs activity to have students
organize the paragraphs into a coherent
essay. This activity can help students to
develop their critical thinking and writing
skills.

5. Conclusion

In this article, I show how language
instructors can use H5P to create
interactive learning materials for
Vietnamese learners. These materials can
be managed through LMSs or web
platforms and shared with other
instructors and learners. I demonstrate
how instructors can leverage one H5P
content type called ‘Sort the Paragraphs’ to
design multiple activities for language
learners. There are many more H5P
content types available and teachers can
always be creative in how they employ
them to meet their pedagogical objectives.

* This article is based on the blog post published on
March 28, 2023.
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